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Oktoberfest fundraiser returns with
festivities for all.

Nancy Orthman shares the role Pastoral Care and prayer
play in the hospital for patients, family members and staff.

I

solation has been a particularly difficult aspect of the pandemic,
especially for hospitalized COVID-19 patients.
Pastoral Care Lead Nancy Orthman saw firsthand the impact it
had on families.
“One person I’m thinking of hadn’t seen her mom in a year
because of COVID-19. She couldn’t come see her mom until she
was in the hospital dying,” Orthman said.

Nancy Orthmann
Pastoral Care Lead

When the young woman arrived, she faced the crushing reality of
losing her mom with precious little family support. “Her siblings had
to leave so she was by herself,” Orthman said.
But she wasn’t alone. Orthman was there “You just be present with
them. I pray with them. I pray for them. That’s about all you can do.”
Having lost her husband to non-Hodgkin’s lymphoma two years
ago, Orthman understands. “You can prepare for it as much as you
can, but you’re never really prepared for it.”

Orthman spent a lifetime preparing for this role without realizing
it. “I know my faith but I never imagined I’d do this job,” she said.
Her husband, Carl, was an ordained Catholic Deacon at
St. Catherine’s Catholic Church, and Orthman went through the
training with him. “We could have gotten almost a bachelor’s degree
in theology,” she said. The couple also taught Rite of Christian
Initiation of Adults classes for 25 years.
“I have a lot of practice praying. I like to pray,” Orthman said.
She spent her professional career in nursing, first at West River
Regional Medical Center in Hettinger, North Dakota. “Then I worked
as a nurse at CHI Mercy Health for 13 years in the ER and on the
Med-Surg floor.”
When the Pastoral Care position became open last year, friends
urged Orthman to apply. “Everyone said, ‘Oh you’d be perfect for
that job.’” Orthman stepped in to the role on December 7.
Now Orthman spends her time at the hospital visiting inpatients,
being present for trauma codes and hosting a daily activity for
long-term patients.
“They’re here for weeks or months, so I do a little Bible study
with them. We get into some discussions and that’s always good,”
Orthman said.
She also ministers to the staff. “They have gone through hard
times. You have to be aware of the staff’s needs. It’s been hard on
everybody.”
A self-described people person, Orthman simply goes where
she’s needed.
“Every day is different. It’s a lot of listening. I try to do more
listening than talking,” she said. “Most people just want to be made
better. Most of them just pray for better health.”

» To learn about how spirituality goes back to our roots and endures in our mission read, “At the Heart of All We Do” on page 2.
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Steve Spickenreuther
Foundation/Mission Director

AT THE HEART

A

Making our mission real for every new employee means
remembering our roots while honoring our values.

mission is more than words at CHI Mercy Health. “It is what
our heart is telling us to do,” said Steve Spickenreuther,
Foundation/Mission Director. “It’s important because
everything we do has an impact on the care we provide.”
Speaking to the heart is what happens at new employee
orientation. “It’s essential that new employees understand and
believe their work is part of the mission itself,” he said.
New employee orientation is a full-day process during which
the mission, vision and values of CHI Mercy Health are shared in a
very intentional way. “We get that opportunity right away to bring
them into the fold of the family. Because we really are a family,”
said Spickenreuther.
It’s a family with strong roots. CHI Mercy Health goes back to
when Valley City was very rugged frontier town and there was no
health care to speak of. The Sisters of Mercy had settled in the St.
Louis area started branching out to build small hospitals, often with
just one or two rooms, where they were needed.

Back then, the Sisters Religious did everything from build the
walls to tend the sick. “They believed it was about more than
healing the body. It’s a divine process of mind, body and soul —
mental, physical and spiritual care. That remains at the core of our
mission,” said Spickenreuther.
That core remains. “It’s not just about faith and Christianity. It’s
about keeping the history of the Sisters Religious alive and making
sure we continue on in their spirit of compassion, inclusion - those
values which are very real to us today.”
They’re just as real at the bedside as at the deskside. What
Spickenreuther tells employees, whether they are custodians or
IT specialists is this:
“Even if you don’t see patients or family members, the work you
do to keep the system running has impacted the life of a patient
and their family, and you should feel proud of your work. Without
you, it doesn’t happen.”
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SHARPS SAFET Y
It’s not just insulin for diabetes. More self-injectable medications mean more sharps in
households. “Injectables are prescribed for everything from arthritis, multiple sclerosis,
thinning of blood, gut issues and even some vitamins,” said Amy Noeske, PharmD, RPh,
Pharmacy Manager.
Proper disposal is essential every time for adults, children and pets in your household,
and also for sanitation workers and anyone who may handle trash. A needle stick can be
dangerous due to blood-borne pathogens, and it’s also a hassle. “You have to go through
a lot of rigmarole – testing, immunizations and even treatments that might not be necessary,” said Noeske. “That is a big risk for the person who gets stuck.”
Safe disposal doesn’t require the classic red sharps container. Any hard-sided plastic
container with a screw-on lid will work. A popular option is a laundry soap bottle. While in
use, keep the lid on and place it out of reach of children and animals. When the bottle is
three-quarters full:
•
•
•
•
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Secure the lid
Tape over the lid with duct tape
Write “DO NOT RECYCLE” on the container in permanent marker
Dispose in your normal trash

Some communities have a drop-off location for sharps. If you have any questions
or concerns, talk to your pharmacist or health care provider.

Mission

Vision

As CommonSpirit Health, we make
the healing presence of God known
in our world by improving the health
of the people we serve, especially
those who are vulnerable, while we
advance social justice for all.

A healthier future for all—inspired
by faith, driven by innovation,
and powered by our humanity.

Values
Compassion
Inclusion
Integrity
Excellence
Collaboration

CHI Mercy Health is a part of CommonSpirit Health, a national health care ministry that shares the above
mission, vision, and values.
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As CommonSpirit Health,
we make the healing
presence of God known in
our world by improving the
health of the people we
serve, especially those who
are vulnerable, while we
advance social justice for all.

Keith E. Heuser, President

GRACE AND
GRATITUDE

A

After being cancelled last year due to
COVID-19, our Oktoberfest fundraiser
returns with festivities for all.

fter being cancelled last year due
to COVID-19, our Oktoberfest
fundraiser returns with festivities

for all.
Who isn’t ready for an evening of food,
music and fun? Oktoberfest, the large
gala organized by the CHI Mercy Health
Foundation, is coming back in 2021.
“Knock wood, things will be a more open
by October,” said Steve Spickenreuther,
Foundation/Mission Director.
The community will be invited to take
part in the casual fundraising event,
which will include plenty of delicious
food and treats, an Oktoberfest beer
mug, fun raffles and a silent auction. The
dueling piano group Fun Pianos will also
Pictured from Left to Right:
be back by popular demand.
Kyle Gregerson, PT, DPT, Physical Therapist
Grant Goven, PT, ATC, Physical Therapist
“In 2019, our hospital president was
Steve Spickenreuther, Director Foundation/Mission
coaxed on stage with Fun Pianos and did
some singing and dancing. It was hugely
popular with the crowd,”
At that inaugural event, more than 200 community members and local businesses took part.
Their generous donations, sponsorships, auction items and event and raffle tickets raised more than
$25,000. Those funds supported the purchase of an Arjo Rhapsody bathtub system for patients with
age-related health challenges.
“This is a community hospital and to have the community so involved helps us in our mission to
provide the best care – so it’s a win-win,” said Spickenreuther.
Planning for this fall event is just getting started. Watch for the specific date, time and details as
they are determined so we can all “Roll out the barrel” once again.
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CHI Mercy Health complies with applicable
federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, or sex.
CHI Mercy Health erfüllt geltenden
bundesstaatliche Menschenrechtsgesetze
und lehnt jegliche Diskriminierung aufgrund
von Rasse, Hautfarbe, Herkunft, Alter,
Behinderung oder Geschlecht ab.
CHI Mercy Health cumple con las leyes
federales de derechos civiles aplicables y
no discrimina por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo.
This publication in no way seeks to serve as
a substitute for professional medical care.
Consult your doctor before undertaking any
form of medical treatment or adopting any
exercise program or dietary guidelines.
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