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Our mission calls for us to advance an equitable health care system for all, and a key 
part of this responsibility means keeping the communi es we serve healthy. The 
COVID‐19 pandemic has brought many challenges with it, but it has only 
strengthened our resolve to provide quality care to all who need it. And to make sure 
all have an opportunity to shape our ministry's future, we have launched virtual town 
halls throughout our footprint across the na on. 

Called Humankindness Across America and hosted by CommonSpirit CEO Lloyd H. 
Dean, these town halls allow for everyone in CommonSpirit to understand how we 
are addressing the challenges we face, and how we are ensuring our future is strong 
for genera ons to come. Each session features discussions with Lloyd, members of 
the Execu ve Leadership Team, representa ves from our Board of Stewardship 
Trustees, and local opera onal and clinical leaders. Each session is comprised of 
several short video episodes, making it easy to watch, even with the busiest schedule. 

And at the core of each virtual town hall session is humankindness, which 
demonstrates our collec ve ability to listen, to empathize, and to make meaningful 
connec ons that encourage healing in all its 
forms. Not just for our pa ents, but for each 
other. 

If you haven't already engaged in the virtual 
town hall series, there is s ll 
me. Humankindness Across America is 

comprised of three sessions, highlighted in 
these introductory videos  

Creating Humankindness Across America Together 

https://www.surveymonkey.com/r/7VBHM66
https://www.youtube.com/watch?v=WofBI9b11Jk&list=PLCSi1sFQoNHsVaKq56of2bqoC2iJ-br2t


MERCY	NEWS	
October 13, 2020 

2 

As a part of the CommonSpirit Health ministry, the Fargo Division is focused on your health and 
well-being. And, now more than ever, we know balancing work while caring for your loved ones 
is especially challenging. That’s why we are excited to share that we are partnering with 
Care@Work by Care.com to launch our NEW family care benefits.  
 
Whether you are working at one of our care sites or from home, these new care benefits can 
help with tutoring and distance learning for your children, child care while you’re at work, after-
school care, care for aging parents, pet care and so much more. 
 
How the Program Works 
 
Effective September 21, 2020, all full-time, part-time and per diem employees will have access 
to: 
 
 Care.com Premium Membership: Unlimited 24/7 access to Care.com to search for or 

recruit local caregivers, including nannies, babysitters, tutors, distance learning helpers, adult 
caregivers, pet walkers or sitters, house cleaners and more. Employees can also find other 
local families to partner with for nanny shares and learning pods.     

 Backup Care: 

 Care for Children: Access to in-home or in-center vetted and subsidized Backup Care 
for Children is available when your regular care provider is not available. You may use 
Backup Care for Children for school or day care closures, last-minute sitter 
cancellations, a need for someone to help with distance learning and more. 

 Care for Adults: Access to in-home Backup Care for Adults is available for rides to 
doctor appointments, recovery from surgery, meal prep, care for when regular adult 
care isn’t available and more. Whether you need an extra hand for yourself or for a 
parent across the country, Backup Care for Adults can help. 

 Available 10 Days per Year: Backup Care is available 10 days/year to use for either 
children or adults. 

 Costs: Co-pays for Backup Care only are: 
 $5/day for in-home child or adult care 
$10/child/day for in-center child care 

 Care Credits: CommonSpirit employees will have five $50 Care Credits to use toward care 
that is found – and paid for – on Care.com. Credits can be used toward child care, adult care, 
pet care, house care and more. All remaining costs, after applying the Care Credits, are the 
responsibility of the employee. 

Announcing New Family Care Benefits 
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CRP Updates 

COVID-19 Waivers and Why Tracking Is Important 
 

Due to the COVID-19 Public Health Emergency (PHE), Centers for Medicare & Medicaid 
Services (CMS) and States has waived certain regulatory requirements to provide relief for 
providers and healthcare facilities. In doing so, the waivers have increased access to 
medical services as well as to ensure sufficient health care items and services are available 
to meet the needs of individuals during the COVID-19 PHE.  The CommonSpirit Board of 
Stewardship Trustees (BOST), is seeking information on what waivers have been or are 
being used on an ongoing basis in each division across the national organization. 
Corporate Responsibility is leading the work with local and divisional leaders to identify any 
operational process changes during COVID-19 and 
to track those waiver(s) used or still in use. It is 
important work and here's why:  
 The information will be used as documentation as 

CHI Health moves back into normal regulatory 
operations once the COVID-19-related public 
health emergency eases    

 It ensures the integrity of our billing practices    
 Waiver audits will be conducted in FY2021 as 

part of the Corporate Responsibility program's 
monitoring plan 

 Waivers are being collected at the request of the 
CommonSpirit Health Executive Board and 
Leadership.  

If you anticipate or have made operational process changes, please contact your local 
Corporate Responsibility Officer to discuss further. 

Report Concerns without fear of Retaliation  
 

CommonSpirit encourages all employees and providers to seek clarification on issues, 
ask questions and report concerns about our organization without fear of retaliation. 
It is our duty to report possible violations of law, standards, guidelines, or 
policies.  There are systems in place to protect you from retaliation and intimidation 
when you make a good-faith report, complaint or inquiry.  Allegations of retaliation 
will be promptly investigated and, if supported, will result in disciplinary action, up to, 
and including, termination from employment or a business relationship. Please note, 
non-retaliation policies do not protect you if you violate organizational policies or 
applicable laws.  
 
If you feel you have been retaliated against or intimidated for making a report, please 
contact your HR representative or Corporate Responsibility Officer.  For information on 
how to report an issue or concern, please see the Corporate Responsibility posters at 
your location. 
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CRP Updates 
COVID-19 & Corporate Responsibility 

Monday, October 12, 2020 

CommonSpirit Health remains vigilant about minimizing the impact of 
COVID-19 to our organization and remains committed to having a strong 
Corporate Responsibility Program (CRP). You can support and help 
strengthen CRP in many ways, including: 
 
1.  Know who the Corporate Responsibility Officer is for your facility. 

 Updated CRP posters have been placed in employee breakrooms and 
 next to time clocks throughout the facilities. 

 
2.  Let your manager and/or supervisor know of any Corporate 
 Responsibility issues or concerns you may have. 
 
3.  Report any unethical behaviors occurring within your facility.  
 You can do so without fear of retaliation because our organization 
 supports it! For more information on how to make a report, visit 
 https://commonspirit.complytrack.com/Portal/CreateForm/450009 
 
4.  Notify your local Corporate Responsibility Officer of any operational 
 process changes made, or changes you anticipate may be made, to 
 discuss whether a CMS blanket waiver may apply.  CRP is leading  the 
 work with local and divisional leaders to identify any operational 
 process changes during COVID-19 and to track those waiver(s)  
 used or still in use. 
 
5.  Complete assigned new employee and annual education modules in 
 a timely manner. 
 
During this time of COVID-19, everyone plays a part in reducing our 
organization's risk.   
 
Thank you for all you do for CommonSpirit Health, our patients and our 
communities! 

https://www.mychihealth.com/Services/CorporateResponsibility/CorporateResponsibilityNews/Lists/Posts/Post.aspx?ID=11
https://commonspirit.complytrack.com/Portal/CreateForm/450009
https://www.mychihealth.com/Services/CorporateResponsibility/CorporateResponsibilityNews/Lists/Posts/Post.aspx?ID=11
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October Birthdays 

 

October 1—Patty Sather 

Octboer 4—Logan Miller 

October 6– Kayla Brademeyer 

October 7—Alyssa Williams 

October 15– Matt Sprague 

October 20– Cindy Moe 

October 25—Ellen (Toots) Coghlan 
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Complete Your Voluntary Self-Identification 
Survey Today 

As a government contractor, every five years, CommonSpirit 
Health is required to provide updated information related to 
equal employment opportunity and affirmative action for 
individuals with a disability and protected veterans. 

To gather up-do-date information, we’re asking all CHI-
affiliated employees to complete a brief survey (our Dignity 
Health-affiliated employees completed this survey process in 
2019).The survey is open until Oct. 23 and should take no 
more than five minutes to complete: click here. 

The information you provide will be kept confidential and only used in accordance with provisions of 
applicable laws, executive orders and regulations, including those that require us to summarize and 
report consolidated data to the federal government for civil rights enforcement. The reported data will not 
identify any specific individual .If you choose not to participate in the survey, you will not be subject to 
any adverse treatment. 

CommonSpirit is committed to providing an equal employment opportunity without regard to race, color, 
religious creed, national origin, physical or mental disability, protected veteran status, sex, gender 
identity, sexual orientation, or any other characteristic protected by applicable law. 

If you have any questions or concerns, contact  Mary Hersch. We appreciate your participation. 

October is Breast Cancer 
Awareness Month  

Remember to Get your 
Screen Done!! 

 

https://commonspirit.employeeresurvey.com/
mary.hersch@dignityhealth.org
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COVID-19 Updates and Resources  
For the latest Daily Bulletins and information related to employee health, patient care and more, visit one of these identical CommonSpirit 
Health sites:  
For CHI-affiliated employees: COVID-19 site  
For Dignity Health-affiliated employees: COVID-19 site  

How much space does the connect app take up on my device? 
The connect app takes up about 35 MB of space, which is very small in comparison to 
other apps.    For example, social media apps such as Facebook and Twitter can take up as 
much as 400 MB each. The app opens to your newsfeed, similar to social media platforms 
like Facebook or Instagram, where information is posted chronologically.      

We’re looking forward to this new way to connect with you. I t’s easy to get started please watch 
the attached video and follow the instructions below: 

 Go to the app store on your device, search for CommonSpirit and download the connect
app.  Once downloaded, open the app and click ”Login.” 

 When prompted, enter your work email address (make sure it’s all lowercase).
 Enter your first and last name.
 Create a password that is different than any password you use for current

CommonSpirit, CHI or Dignity Health network systems. 
 When you see an "email verification" message on screen, proceed to your work email

inbox to verify. 
 Find and open the verification email, click the link to verify your email address and

complete your 
 registration. (Email will come from no-reply@theemployeeapp.net.)
 Go back into the app and tap "Refresh Page.”

As an alternative to downloading the app to your device, you can access the app on a 
desktop 

computer. 
How can I install it on other devices such as desk top computer? 
Download the connect app on any other device by going to https://get.theemployeeapp.com/
connect and clicking on “Available as a Web App.” 

The best way to request assistance is by sending an email to connecthelp@theemployeeapp.com. 
Please do not contact the IT Service Desk. 

If you’d like to suggest information to include in connect, or if you have any other questions, 
please contact lisaurbatsch@catholichealth.net or Nicolenestler@catholichealth.net   

We’re excited to announce the launch of connect, 
our new employee mobile app for 

CHI Mercy Health Employees 

no-reply@theemployeeapp.net
https://get.theemployeeapp.com/connect
connecthelp@theemployeeapp.com
https://login.catholichealth.net/auth/login/?CT_ORIG_URL=http%3A%2F%2Fchifedid.catholichealth.net%3A80%2Ffederation%2FWSFEDfederation%3Fwa%3Dwsignin1.0%26wtrealm%3Duri%253afedchi%253aSharePoint%26wctx%3Dhttps%253a%252f%252fclb.catholichealth.net%252fcs%252fPS%252fCOVID%252f_layouts%252f15%252fAuthenticate.aspx%253fSource%253d%25252Fcs%25252FPS%25252FCOVID%25252FPages%25252Fdefault%25252Easpx%25253Fmkt%25255Ftok%25253DeyJpIjoiTWpCbVlqUm1NVEF3WldFdyIsInQiOiJteU51NmhOMGdkMjBwdXJHMStFSkJzWXBsbU1xbnJoRDVoWXNISlwvZjBKM0dMYmtsTFcwN0ttQ0grNGo0ZkVuVlJiaFZSajltNVRwM3dTa3V1SVp1cmdtdlNUWHQyVnZvNnBMVW9QMTBSSXNPeDA5eTBsdFNQWkx1dXFGS3M1SWMifQ%2525253D%2525253D%26wreply%3Dhttps%253a%252f%252fclb.catholichealth.net%252f_trust%252fdefault.aspx
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Please join us on Thursday, October 15, 2020 
to celebrate YOU!! 

CHI Mercy Health Administration wants to thank you  
for all your hard work and dedication. 

Please stop by the cafeteria to 
pick up your Breakfast Special!! 

715 TO 9 AM 

Thank you to Nutrition 
Services ! 
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Mercy Hospital Infection Connection:    October 13, 2020 

Susan Kringlie, Infection Preventionist 
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