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Giving Hearts day will be held on Thursday, February 14 this year!  We have lots of fun planned 
this year!  If you’d like to join me in spreading the word…please use the signature bar for Giving 
Hearts Day in your email signature through February 14!  
 
We will be working with the 5th graders at Washington Elementary next week, as they assemble 
270 First Aid Kits!  Mrs. North Dakota Interna onal 2019, Jessie Aamodt, will also make an 
appearance and help us with the project!  Dakota Medical Founda on was inspired for the 
project and will be giving each 5th grader a $10 GHD Gi  Card for helping with the First Aid kits 
to pay it forward to a charity they love!  Anyone who would like to volunteer to help us that 
day would be appreciated!  We are s ll looking for 3 more volunteers to help us work with 90 
kids that day! 
 
WHY GIVE? 

TIME MATTERS—patients save HOURS by having IV Therapy at CHI Mercy 
Health. 
TO RAISE $25,000—for  2 Vital Sign Monitors & an Infusion Therapy 
Recliner. 
 

HOW CAN YOU HELP? 
February 11—VC Eagles Club SPAGHETTI SUPPER 5-7pm.  We will be giving 
away 270 First Aid Kits made by local 5th Graders! 
  
February 14—Open House 10am-2pm in the hospital lobby.    Auxiliary 
“Chocolate A’fair” Bake Sale in cafeteria hallway. 
  
February 14—go online to givingheartsday.org and select CHI Mercy Health 
Foundation for your gift! 

 
Thank you! 
 
Stephanie Mayfield 
Founda on/Mission Director 
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Mercy Hospital Infection Connection: February 2019 

Susan Kringlie, Infection Preventionist 
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February	Birthdays	
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Alana Mcclellan would like to thank: 
 Thank you to Sarah Hansen and Janie Larson for picking up extra shi s – they were truly lifesavers!

 Thank you to Amy Noeske for her work on the sepsis protocols and ge ng new protocols into
Meditech. 

 Thank you to Paula Thomsen and Carla Bata for helping me with ambulatory care. They are doing a
great job.  

Zona Wagar would like to thank: 
 I want to thank Mel for making the very special Christmas Day lunch, not only for the pa ents, but also

all of the working staff.  The Chicken Kiev  along with dessert was delicious!  All of Dietary is 
accommoda ng and does a great job! 

Susan Kringlie would like to thank: 
 To Tanner Bossert for his leadership and perseverance in the Avera/Meditech report interface project

for Radiology. Without his guidance, this project would not have been successfully completed! 

 To Zona Wagar for sharing Christmas goodies at our December Leadership mee ng, yum�

 To Kevin and Andy in Engineering for quickly repairing our automated blood culture analyzer. This
instrument is crucial for detec ng sepsis and aler ng providers mely. 

 To everyone that helped with the Holiday potluck planning and serving: Exec team, Lisa, Angel and
Teresa and Nutri on Services staff. What an awesome spread of holiday goodies and fellowship while 
we recognized staff service awards! 

Amy Noeske  would like to thank: 
 Thank you to Alana McClellan for arranging the Piano Recital.  It’s a great experience for the children

to present their work in public.  I always hated it as a child, but in the end it really was a good 
thing.  Thanks to Martha for playing too. 

 Thanks to Roger Lerud for his years of service.  He’s been enjoyable to work with, and we wish him all
the best on his next adventures! 

 Thanks to Brad Nord in IT.  He’s been helping us quite a lot lately & always with a posi ve a tude.

 Thank you to Sister Dorothy for leading Advent services.  I always know we’ll sing “People Look East”
when she’s in charge. 

February	1,	2019	
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The Corporate Responsibility Program (CRP) is in place to provide resources to 

employees to make the right decisions and ensure CHI complies with complex 

regula ons. Here are a few of the func ons performed by the CRP staff: 

Oversee the ongoing implementa on and monitoring of the Corporate 

Responsibility Program, including privacy and security 

Review, inves gate, and resolve concerns and issues received through 

internal calls/reports, Ethics at Work Line calls, and reports made via 

www.ethicspoint.com 

Ensure compliance, privacy, and security educa on and training is completed by 

all employees, including annual training; and CRP posters are in place 

throughout facility 

Monitor physician contract compliance with Stark, an ‐kickback, and internal policy 

requirements 

Collaborate with Crowe Healthcare (CHI’s internal auditors) to analyze and address 

compliance risks to the organiza on 

Prepare and present CRP updates to the Audit and Compliance Commi ee and the Board 

of Directors 

Work with legal services as well as outside counsel to address iden fied compliance 

ma ers 

If you have any ques ons or concerns, please contact your Corporate Responsibility 

Officer. 

What Does Corporate Responsibility Do? 

Cindy Fischer, CHC, 
CHFP 

December 11, 2018 

Colorado hospital failed to terminate former employee’s access to electronic protected health 

informa on 

Pagosa Springs Medical Center (PSMC) has agreed to pay $111,400 to the Office for Civil Rights (OCR) at 

the U.S. Department of Health and Human Services and to adopt a substan al correc ve ac on plan to 

se le poten al viola ons of the Health Insurance Portability and Accountability Act (HIPAA) Privacy and 

Security Rules.  PSMC is a cri cal access hospital, that at the me of OCR’s inves ga on, provided more 

than 17,000 hospital and clinic visits annually and employs more than 175 individuals. 

The se lement resolves a complaint alleging that a former PSMC employee con nued to have remote 

access to PSMC’s web‐based scheduling calendar, which contained pa ents’ electronic protected 

health informa on (ePHI), a er separa on of employment. OCR’s inves ga on revealed that PSMC 

impermissibly disclosed the ePHI of 557 individuals to its former employee and to the web‐based 

scheduling calendar vendor without a HIPAA required business associate agreement in place. 

Under the two‐year correc ve ac on plan, PSMC has agreed to update its security management and 

business associate agreement, policies and procedures, and train its workforce members regarding the 

same. 

Privacy Updates—Andy Wood 
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Privacy Updates—Andy Wood 
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Privacy Updates—Andy Wood 



Canadian scientist Hans Selye gets the credit for 
popularizing the term stress back in the 1930’s when he 
began to publish hundreds of scientific papers on the 
subject. This is what Selye liked to say about handling 
stress: “It’s not so much what happens to you, but how you 
take it.” 

Selye believed you could have good stress and bad stress. 
He coined the word “eustress” to describe good stress.  

That’s a combination of the words euphoria and stress put together. He used the 
word distress to describe bad stress. 

So the difference between the two words is that stress stands for all kinds of 
stress, both good and bad. Distress refers only to bad stress. Distress is stress that 
upsets you, makes you sick and leaves you feeling tense. Distress could be caused 
by a traffic jam, getting criticized, a big deadline, or public speaking. 

Good stress is winning the lottery, getting a promotion, or overcoming a fear of 
almost anything. Author, Dr. Robert Eliot liked to call it N.I.C.E. stress. Anything 
that’s New, Interesting, Challenging or Exciting is NICE stress. 

Since, as Selye says, almost ALL stress is a matter of interpretation, you can 
oftentimes, transform your bad stress into good stress merely by rethinking your 
position on it: A traffic jam is a chance to listen to a podcast; Getting criticized can 
be truly helpful; Meeting a big deadline is a chance to impress your boss (or 
yourself), and public speaking can be a major growth experience. 

So understanding that stress isn’t inherently bad, and that it includes both good 
and bad stress can really set the stage for learning how manage your stress more 
effectively. 

By James E. Porter 
Please feel free to forward this to a colleague, a client or a friend! You also have 
our permission to reprint this article in your company newsletters, blogs, etc. as 
long as you link back to stressstop.com.  

Jim Porter, President 
stressstop.com 

What are the differences between distress and stress? 

Hans Selye, M.D. 


