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I wanted to take this opportunity to wish each of you a wonderful 
Thanksgiving and thank you for all that you do here. I am truly blessed to be 
able to work with such an excep onal team. I know that we are obsessed with 
finding the things we have opportunity to improve, and we should be. I want 
to remind you that this is a me when we need to sit back and take a moment 
to reflect on all of our blessings, no ma er how small or large they may be. All 
of us are so richly blessed in so many ways and yet all we see are the things 
that don’t fall into the category of “Blessing”! Take a minute to consider the 
love of friends and family, the warmth of your home, the comfort of a good 
meal and the care of a loving God and know that you are richly blessed! 
 
Have a wonderful Thanksgiving and the tradi onal start to the Christmas 
season. And thank you for the kindnesses you show our guests every day. This 
community is blessed to have you! 
 
Keith 

November	21,	2018	

Keith’s Corner 
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Salva on Army bell ringing.     
 
CHI Mercy Health  will be at Leever’s (North) December 20th 
from 10‐6 .  
 
Please check with your manager,  if you would like to assist,  
and then check with Lisa U. for me slots available. 
 
As always thank you for suppor ng this community effort. 
 
Keith 

Congratula ons!!!Congratula ons!!!
Ma  Sprague is now a 

4‐year Medical 
Laboratory Scien st. 

 

Congrats to Ma  on passing his boards 
and earning his MLS degree from UND  
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Paul	Kamrowski—November	4	

Jessica	Lund—November	14	

Craig	Hahn—November	17	

Kyle	Gregerson—November	18	

Elizabeth	Black—November	21	

Kari		Idso		‐	November	21	

Amanda	Chase—November	22	

Katie	Hedstrom		‐	November	23	

CHI Mercy Health Website  
www.mercyhospitalvalleycity.org 

 
Like us on Facebook 
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Life can be hard. And even though family and friends can offer a shoulder to cry on, talking with a mental health 
professional may be a more effective way to find solutions to your challenges. 
 
A Helping Hand 
 
Because we care about you, all employees and their immediate family members are eligible to receive free 
confidential counseling through our Employee Assistance Program. Life's troubles can occur anytime, but the 
Employee Assistance Program can put you in touch with a licensed counselor whenever it’s needed, day or 
night, seven days a week. 
Counselors can help you find solutions to any number of life's challenges, including: 

 Marriage and family problems 

 Work-related difficulties 

 Will preparation 

 Financial and debt troubles 

 Substance abuse and addiction 

 Bereavement and other losses 

 Crisis intervention and suicide prevention 

 Elder care 

 Domestic violence 

 Stress, anxiety, depression or other mental health conditions 

 Legal assistance loyee Assistance Program 

 
Confidentiality and Coverage 
 
Our Employee Assistance Program is administered by Beacon Health Options — an independent provider whose 
caring, licensed counselors are obligated to maintain client privacy. So you can rest assured that anything you 
share with a counselor will not be shared with anyone at CHI. It also will not be referenced or included in your 
employee record and cannot be used against you in terms of eligibility for medical coverage, or any other 
benefits or performance reviews. 
The program provides up to five in-person counseling sessions for each incident at no charge. Per issue means 
that you could use five counseling sessions to help you deal with work stress, while your child may have a 
separate authorization of five sessions with a counselor specialized in working with children. Unlimited telephone 
and Web support are available if you or a family member needs further assistance. If additional in-person 
counseling sessions are needed, your counselor can refer you to another mental health service provider. If you 
are a participant under our Medical Plan, you'll have coverage for these additional services. 
 
Start Feeling Better Today 
 
To speak with a licensed counselor, call Beacon Health Options at 877-679-3819. You can also visit HR/Payroll 
Connection and search "Employee Assistance Program." Or visit www.achievesolutions.net/chi where you can 
find services, assessments, articles and other resources. 

Employee Assistance Program: Providing Solutions for Life's Challenges  
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If you haven’t already done so, please complete the brief employee 

engagement “pulse” survey. Your feedback will help us measure our progress 

together since the annual spring survey and see how we can con nue to 

improve. 

 

You’ll only need about five minutes to answer the seven ques ons in this short 

survey.  

 

The online survey link and password ps were part of an email from the HR 

Support Center on November 12.  Please follow the instruc ons in the email 

and complete the survey by November 28. 

 

If you haven’t completed the pulse survey by November 26, you will get a 

reminder email directly from Press Ganey*, the third‐party survey 

administrator.  

 

Because the reminder email is coming directly from Press Ganey it will include 

a banner at the top that says, “CAUTION: This email is not from a CHI source. 

Only click links or open a achments you know are safe.” The links in that 

message are safe.  

 

Only Press Ganey will know who completed the survey, and those records will 

stay confiden al. Results will be available in December. It’s important to note 

that results will be reported at the division and facility levels, not at the 

department level as with the spring survey. 

 

*As previously announced, Press Ganey is our new survey administrator, 

replacing HealthStream. 

 

Please see your HR partner or representa ve if you have ques ons about the 

survey. 

CHI Mercy Health is at 51%...thank you let’s keep it going. 

Have You Taken the Short Engagement Survey Yet? 

Your feedback will help us be our best 
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Job Aids are available: 

In addi on, to avoid any confusion about how holiday and PTO me should be 

entered into Kronos, the a ached job aids are below.  It is cri cal all employees 

understand the process of how to enter Vaca on/Personal/Holiday me to 

eliminate the need for me correc ons.  
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FIND NEW PRIVACY AND SECURITY AWARENESS 
TRAINING IN MY CHI KNOWLEDGE HUB 

Part 1 of new privacy and security awareness training, 
the first for fiscal year 2019, has now been assigned 
to CHI employees. You can 
refresh your awareness about 
the part we each play in 
information privacy, the 
protection of payment card 
data, the secure use of social 
media, and the importance of recognizing social 
engineering tactics. You have until November 30 to 
complete your assigned training, but why wait? Check 
out the new My CHI Knowledge Hub, formerly known 
as LEARN, and complete it right away. More details 
about your assigned training may be found at CHI 
Secure. 
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Pa ents protected health informa on must only be accessed, used, or 

disclosed if you “need to know” the informa on to complete your job 

responsibili es in accordance with HIPAA’s Minimum Necessary 

Standard.  Although it is natural to feel curiosity or concern for pa ents, 

staff must refrain from a emp ng to access, use or disclose informa on, 

either by asking staff that are involved in the care of the pa ent, by 

accessing the medical record, or by disclosing PHI to anyone who is not 

directly involved in the care of the pa ent.  Keep the following in mind: 

 

 Informa on you learn about any pa ent at work is protected 

informa on and must not be shared with anyone outside the scope of 

your job. 

 Avoid having conversa ons about pa ents in public places where they could be 

overheard, even when you are talking with co‐caregivers of the pa ent and/or not naming 

names. 

 
Sharing any informa on about a pa ent on social media is strictly prohibited and can become 
a HIPAA breach. 
 
Privacy Standards No. 1: Uses and Disclosures of PHI, No. 2: Uses and Disclosures of PHI When 
Authoriza on is Required, and No. 12: Minimum Necessary Standard and Verifica on 
Requirements can be located on Inside CHI here.  These standards provide guidance regarding 
the appropriate access, use and disclosure of PHI. It is important to understand viola ons of 
these standards could result in a HIPAA‐related event and could also include disciplinary 
ac on for those a emp ng to access informa on and to those that disclose the informa on.  
If you have any ques ons, please contact Andy Wood, Fargo Division Privacy Officer, or your 
Corporate Responsibility Officer. 

View Pa ent Informa on Only As Needed 

Cindy Fischer, CHC, 
CHFP 



 

Emergency Code ChartEmergency Code Chart 
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