
MERCY	NEWS	

Townhall mee ngs are 
at 7:30, 10:00, 2:00 
and 3:30 on October 
23, 2018.   Department 
leaders are responsible 
for ensuring that 
schedules for that day 
allow all staff to a end 
one of the mee ngs, 
and yes, it will be 
considered paid  me 
so please clock in for 
the mee ng you are 
a ending. Feel free to 
email me  with 
ques ons/comments  

October	12,	2018	

Keith’s Corner 

MANDATORY 
TOWN HALL 
MEETINGS 

Tuesday,  
October 23, 2018 

7:30 to 8:30 am 
10:00 to 11:00 m 
2:00 to 3:00 pm 
3:30 to 4:30 pm 
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EMPLOYEE FLU SHOT 
CLINIC 

Changes this year: 
All staff 

 (CHI/ non‐CHI) 
MUST register at front 

desk 
Bring you Insurance Card 

Friday, October 19 
7am to 1pm 

1st Floor Conference Room 
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Patti	Sather—October	1st	

Alyssa	Williams—October	7	

Matthew	Sprague	‐		October	15	

Chantal	Stenen	‐		October	18	

Cindy	Moe	‐		October	20	

Ellen	(Toots)	Coughlan—October	24	

CHI Mercy Health Website  
www.mercyhospitalvalleycity.org 

Like us on Facebook 
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It's easy to let your benefits continue, year after year. But as life 
changes, your benefits may need to change, too. Your benefits 
today may not be the best fit for your needs next year.  

Our upcoming Annual Enrollment is the time to make changes.   
And, even if you choose to stay in the plans you have today, the 
health savings account (HSA) and the flexible spending accounts 
(FSAs) require that you make an election each year. 

Your Choice Makes a Difference 
Your benefits are a total package that address your health and well-
being, protect your family financially and help you meet personal 
goals. You have many options available to you. The combination 
you choose can make a real difference 
in your life. 

The Site is Open 
Set aside time to explore the Annual 
Enrollment section of the well-being 
pages on InsideCHI. You’ll find 
calculators, videos and reference 
materials to learn about all your options. 

We’re Here to Support Your Best Self 
If you have a question, call the HR/
Payroll Connection Support Center: 

 1-844-450-9450
8 a.m. – 8 p.m. EST, Monday – Friday  

https://home.catholichealth.net/wellbeing/videos/2019annualenrollment
https://login.catholichealth.net/auth/login/?CT_ORIG_URL=http%3a%2f%2fhome.catholichealth.net%2fhealthyliving%2fredirect%2f%3flogin%3d%252fwellbeing%252fae%253fl%253d44_HTML%2526j%253d4443159%2526e%253dLisaUrbatsch%25252540catholichealth.net%2526mid%253d6219009%2526jb%253d27%2526u%253d91018257%2526&ct_orig_uri=%2fhealthyliving%2fredirect%2f%3flogin%3d%252fwellbeing%252fae%253fl%253d44_HTML%2526j%253d4443159%2526e%253dLisaUrbatsch%25252540catholichealth.net%2526mid%253d6219009%2526jb%253d27%2526u%253d91018257%2526
https://login.catholichealth.net/auth/login/?CT_ORIG_URL=http%3a%2f%2fhome.catholichealth.net%2fhealthyliving%2fredirect%2f%3flogin%3d%252fwellbeing%252fae%253fl%253d44_HTML%2526j%253d4443159%2526e%253dLisaUrbatsch%25252540catholichealth.net%2526mid%253d62190
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FIND NEW PRIVACY AND SECURITY 
AWARENESS TRAINING IN MY CHI 
KNOWLEDGE HUB 

Part 1 of new privacy and security awareness 
training, the first for fiscal 
year 2019, has now been 
assigned to CHI employees. 
You can refresh your 
awareness about the part we 
each play in information 
privacy, the protection of 
payment card data, the secure use of social media, 
and the importance of recognizing social 
engineering tactics. You have until November 30 to 
complete your assigned training, but why wait? 
Check out the new My CHI Knowledge Hub, 
formerly known as LEARN, and complete it right 
away. More details about your assigned training 
may be found at CHI Secure. 

https://login.catholichealth.net/auth/login/?CT_ORIG_URL=http%3A%2F%2Fhome.catholichealth.net%3A80%2Fportal%2Fsite%2Fchihome%2Fmenuitem.c0e5676baa17129f579df0ef43abafa0%2F%3Fvgnextoid%3D36e63ae4dc563310VgnVCM10000029bcfa0aRCRD%26vgnextfmt%3Ddefault%26j%3D4443159%26e%3DLisaUrbatsch@catholichealth.net%26l%3D44_HTML%26u%3D91018262%26mid%3D6219009%26jb%3D27&ct_orig_uri=%2Fportal%2Fsite%2Fchihome%2Fmenuitem.c0e5676baa17129f579df0ef43abafa0%2F%3Fvgnextoid%3D36e63ae4dc563310VgnVCM10000029bcfa0aRCRD%26vgnextfmt%3Ddefault%26j%3D4443159%26e%3DLisaUrbatsch@catholichealth.net%26l%3D44_HTML%26u%3D91018262%26mid%3D6219009%26jb%3D27
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Upon hire employees are provided a copy of the 
conflicts of interest policy and asked to complete the 
conflict of interest disclosure form; Governance Policy 
No. 1: Conflicts of Interest can be found on Inside CHI 
here.  It is an ongoing responsibility of employees to 
disclose any perceived, poten al or actual conflicts of 
interest as soon as they become aware of it.  An 
example of a conflict of interest is if the employee or 
an immediate family member is someone who does business 
with, seeks to do business with or is in compe on with CHI 
or its organiza ons.  If an employee is in doubt as to whether 
a conflict of interest may exist, it should be disclosed so it can 
be reviewed.  Please remember a conflict of interest is not a 
bad thing – it’s just important to make CHI aware of it so it 
can be managed appropriately.  If you need to complete a 
new conflict of interest disclosure, please contact your HR 
Director or Corporate Responsibility Officer. 

Report Any Conflicts of Interest 

Cindy Fischer, CHC, 
CHFP 

https://login.catholichealth.net/auth/login/?CT_ORIG_URL=http%3A%2F%2Fhome.catholichealth.net%3A80%2Fportal%2Fsite%2Fchihome%2Fmenuitem.9330395afff7999de89df0ef43abafa0%2F%3Fvgnextoid%3Df11ad419f7948010VgnVCM10000034bafa0aRCRD%26vgnextfmt%3Ddefault&ct_orig_uri=%2Fportal%2Fsite%2Fchihome%2Fmenuitem.9330395afff7999de89df0ef43abafa0%2F%3Fvgnextoid%3Df11ad419f7948010VgnVCM10000034bafa0aRCRD%26vgnextfmt%3Ddefault
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Is it allergies or the flu? 

Fall is here! Cooler temperatures fill the air. What once were green leaves on the trees are now in different shades 
of red, orange, and yellow. The change in season also brings illnesses that cause the eyes to water, itch, and 
become puffy. Soon sniffles, sneezes, and sore throats develop. Are these allergies or is this the flu? Knowing the 
key differences will help in deciding the best treatment. 

What causes allergies and flu? 
Allergies are the body's response to allergens such as dust, pollen, pet dander, cigarette smoke, or food. Allergies 
are not contagious and are not caused by a virus. The flu is contagious and is caused by a virus. 

What are the symptoms of allergies and flu? 
Allergies occur commonly during the spring through the fall seasons. Symptoms last as long as there is an exposure 
to the allergen. These symptoms include sneezing, sore throat, coughing, runny nose, and congestion. Allergies may 
cause mucus that is clear and thin. Other symptoms are itchy, watery, and puffy eyes. In some cases, a rash or hives 
develop. Allergies do not cause a fever. 

The flu causes fever with temperatures of 100-102 degrees Fahrenheit. Symptoms of the flu include chills, cough, 
sore throat, runny and stuffy nose, headaches, severe muscle or body aches and pains, and fatigue. Other 
symptoms such as vomiting and diarrhea are more common in children. Flu symptoms occur during the flu season, 
which is from October through May. On average, flu symptoms last 1-4 days. 

What are the treatments for allergies and flu? 
To treat allergies, avoid allergens. The doctor may prescribe antihistamines, steroids, or decongestants. To treat the 
flu, get plenty of rest and stay hydrated by drinking fluids. The doctor may prescribe an antiviral medication. 

What are the ways to prevent allergies and flu? 
Allergies can be prevented by avoiding allergens such as dust, pollen, pet dander, cigarette smoke, and food. The 
most effective way to prevent the flu is to get the flu vaccine every year. A flu vaccine is needed this often because 
flu viruses are constantly changing. It’s not unusual for new flu viruses to appear each year. The flu vaccine is 
formulated to keep up with the flu viruses as they change. Washing hands often, avoiding close contact with 
someone who has the flu, and covering the mouth when coughing or sneezing are other ways to prevent the flu. 

Additional Resources 
APIC—Why should I get a flu shot? http://www.apic.org/For-Consumers/Monthly-alerts-for-consumers/Article?id=why-should-
i-get-a-flu-shot   
CDC—Keys facts about influenza (flu) http://www.cdc.gov/flu/keyfacts.htm   
CDC—Flu symptoms and complications http://www.cdc.gov/flu/about/disease/complications.htm   
AHA—United against the flu http://www.advancinghealthinamerica.org/flu/  
National Institutes of Health—Cold, flu, or allergy? https://newsinhealth.nih.gov/issue/oct2014/feature2   
NFID—Influenza http://www.nfid.org/idinfo/influenza  

Updated: 10/24/2016 

Mercy Hospital Infection Connection: October  2018
Susan Kringlie, Infection Preventionist

http://www.apic.org/For-Consumers/Monthly-alerts-for-consumers/Article?id=why-should-i-get-a-flu-shot
http://www.apic.org/For-Consumers/Monthly-alerts-for-consumers/Article?id=why-should-i-get-a-flu-shot
http://www.cdc.gov/flu/keyfacts.htm
http://www.cdc.gov/flu/about/disease/complications.htm
http://www.advancinghealthinamerica.org/flu/
https://newsinhealth.nih.gov/issue/oct2014/feature2
http://www.nfid.org/idinfo/influenza


The term resilience has been applied to people who handle 
stress well. Resilient people are generally more flexible, able to 
bounce back from setbacks, are grateful for life's simple 
pleasures and have a strong faith that "everything happens for a 
reason." 
  
Some people are just born resilient. Nothing bothers them. 
These are the people who grow up to be astronauts and lion-
tamers. But resilience is a skill which can be learned by 
anybody. Here are seven things you can do to develop your own 
powers of resilience: 
 
1.  Build your coping resources. Exercise, meditate, practice yoga or some other form of 

relaxation on a regular basis. These activities not only help you relax after a stressful day, 
they help you handle stress better in the future. 

2.  Be flexible. Trees and shrubs that don't bend in the wind break. Learn how to go with the 
flow or you will break too. Begin by learning how to compromise. The sooner you learn that 
your way isn't the only way, the sooner you will see how to move through a stressful crisis. It 
may be inflexible thinking that got you into that stressful crisis in the first place. 

3.  Seek support. Your closest friends, certain co-workers, family members, spiritual advisors 
and counselors can help you weather any storm. These are your pillars of strength. Don't be 
afraid to lean on them in times of trouble. Tell these supportive people exactly what is going 
on: I'm having trouble financially. I feel really depressed. I am having trouble with co-workers 
who I thought were my friends. There is an old saying that applies here: A problem shared is a 
problem halved. 

4.  See setbacks as temporary. We all have a tendency to "awfulize" and believe that the worst 
possible scenario is the only scenario. Try your best to move through times of crisis knowing 
that eventually you are going to come out OK on the other side. 

5.  Nurture an attitude of gratitude. Before going to bed at night make a mental list of 
everything you have to be grateful for. Gratitude is one of the basic underpinnings of 
contentment and stress resilience. 

6.  Develop your spiritual resources. Strong spiritual beliefs are a great antidote for stress. 
When you truly believe that everything happens for a reason, your stress resilience is going to 
be improved. 

7.  Take action. Don't let your problems cripple you to the point of inertia, or inaction. Take any 
action that moves you forward even if it is only a "baby step." 

 
Resilience is about facing stress head on and looking at stressful situations as opportunities for 
growth. Begin to see your stress like a professional athlete sees his or her workout: It's how you 
get better at what you do. Your stress is like a workout for your mind. It builds character and 
exercises your problem-solving ability. It's part of being human. When you see stress in this way 
- and learn to take it in stride - you will begin to appreciate life more, enjoy challenges and 
overcome obstacles that only temporarily block your way. And that's how you build resilience.    
 
Jim Porter, President 
stressstop.com 

WEBSTER'S DICTIONARY defines resilience as: 
 
The ability to bounce or spring back into shape after being stretched, bent or compressed 

Boost Your Resilience with These 7 Tips 


