
MERCY	NEWS	

	

Due to priority changes at CHI, there is a 
renewed focus on the effec veness of the 
pa ent experience programs at all facili es 
company‐wide.  Because of the level of our 
scores I will need to create an ac on plan 
for improvement. I know my next 
statement is going to be an inconvenience 
to many of you.       Due to the renewed 
focus and emphasis on pa ent experience, 
the town hall mee ngs on October 23rd will 
be mandatory and a endance will be 
taken.  

 
The mee ngs are at 7:30, 10:00, 2:00 and 3:30 on October 
23, 2018.   Department leaders are responsible for ensuring 
that schedules for that day allow all staff to a end one of the 
mee ngs, and yes, it will be considered paid me so please 
clock in for the mee ng you are a ending. Feel free to email 
me  with ques ons/comments  

September	14,	2018	

Keith’s Corner 

MANDATORY 
TOWN HALL 
MEETINGS 

 
Tuesday,  

October 23, 2018 
 

7:30 to 8:30 am 
10:00 to 11:00 m 
2:00 to 3:00 pm 
3:30 to 4:30 pm 



PATIENT COMMENTS FROM THE SURGERY DEPARTMENT SURVEY 

2 



What You Need to Know about Legionnaires’ Disease 

What is Legionnaires’ disease? How does it 
spread? 
Legionnaires’ disease is a severe pneumonia 
caused by the Legionella bacterium. 
Legionella is commonly found in fresh water 
sources, but it rarely causes illness in these 
settings.  
Legionella can cause disease when the 
bacteria grow to a sufficient amount in small 
droplets and aerosols of the contaminated 
water. People can become ill when they 
breathe in these small, bacteria-filled water 
droplets. Because the Legionella bacteria are 
breathed directly into the lungs, the 
development of pneumonia is common. 
Generally, Legionnaires’ disease does not 
spread from person to person. 
 
Who is at risk for contracting Legionnaires' 
disease? 
Healthy people have a lower risk of developing 
disease when they are exposed to Legionella 
than those who are older or have a chronic 
disease. Those at a higher risk of becoming ill 
include the following: 
 People older than 50 years of age; 
 People living with a chronic lung disease 
like emphysema or chronic obstructive 
pulmonary disease (COPD); 
 People with a weakened immune system; 
 People with certain chronic health 
conditions like diabetes, cancer, or kidney 
failure; and 
 Current or former smokers. 
 
What are symptoms of Legionnaires’ 
disease? 
Legionnaires’ disease is a type of pneumonia 
whose symptoms include:  
 Cough 

 Shortness of breath 
 Fever 
 Muscle aches 
 Headaches 
 
How is Legionnaires’ disease treated? 
Legionnaires’ disease requires treatment with 
the proper antibiotics. Rest is also important. 
Many people with Legionnaires’ disease 
require close monitoring and hospitalization, 
but most recover. Serious complications 
include lung failure and death. 
 
How can you prevent Legionnaires’ disease?  
The most important way to prevent 
Legionnaires’ disease is to maintain the water 
supply properly. That way the Legionella 
bacteria cannot grow and multiply. This means 
water systems should be periodically 
inspected and, if necessary, disinfected. Water 
features and fountains should be routinely 
cleaned. 
If you suspect you have been exposed to the 
Legionella bacteria, contact your healthcare 
provider immediately. 
 
Additional resources 
The CDC—Legionella 
Legionella.org—What is Legionnaires' disease? 
APIC Public Policy—New CDC Vital Signs report: 
Legionnaires' disease on the rise  
 

 

3 

Mercy Hospital Infection Connection: September 2018 

Susan Kringlie, Infection Preventionist 



To ensure accurate pay, we offer the following ps for 

employees and managers: 

 At the beginning and end of each shi , non‐

exempt employees will clock in using the 

designated device in their work area, e.g. 

me clock, TTE (telephony), or web me 

stamp. 

 Non‐exempt employees should review their 

mecards at the end of each shi  and each 

work week. 

 Non‐exempt employees must ensure any 

missed meal breaks, missed punches, or 

other type of pay missing hours/pay is 

reported to their manager via the edit log 

and reflected correctly on their mecard.  

Exempt employees should review their mecard at 

the end of the pay period to ensure any me off 

hours have been recorded appropriately and their 

hours equal their FTE. 

Managers should review any missed meal breaks and 

missed punches on a daily basis or at the very least 

at the end of each work week. 

Managers should sign off on their direct report 

mecards on Monday a er the pay period ends 

ensuring all me and pay has been entered 

accurately.  

Employees should be encouraged to review their pay 

statements beginning on Wednesday before Friday 

pay date and report any correc ons needed.   4 

Tips to ensure accurate pay – Refresher  
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Get ready for the latest in online learning. This fall, we’ll introduce My CHI Knowledge Hub, our new 
learning management system (LMS), which will replace LEARN. 
 
You’ll use My CHI Knowledge Hub for the same learning activities as in LEARN: 
Completing annual and assigned courses and certifications 
Completing elective courses, managing your transcripts, certifications and more 

 
Beginning Sept. 27, you can access My CHI Knowledge Hub from the growth tab on the InsideCHI 
home page. Click on “Training (My CHI Knowledge Hub);” no separate login is required. Most will 
first use My CHI Knowledge Hub to complete annual Privacy and Security training launching October 
1. 
 
What’s New? 
My CHI Knowledge Hub uses the latest technology and best practices in online learning and 
management, such as: 
 Personalized learning: Suggestions for courses or curriculum based on your preferences (like 

the way that Amazon and Netflix give you personalized suggestions). 
 Robust reporting: Managers and instructors will have access to more comprehensive reports. 
 Fresh content: Latest in course content from leading learning providers. 
 
What to Expect 
You’ll have access to the same courses in My CHI Knowledge Hub as in LEARN, just in a new 
format. To show you the way, reference guides will be available before our transition and in the new 
system. 
  
Making the Transition 
Your LEARN transcript history (education history) will transfer to My CHI Knowledge Hub, though it 
won’t be immediately available. We’ll let you know when it becomes available. 
  
Existing Continuing Education (CE) certificates in LEARN will not transfer to the new system. Be 
sure to print out any CE certificates you need for professional licensure no later than Sept. 
26. CE certificates you earn after we begin using My CHI Knowledge Hub will be available in the new 
environment. 
  
If you currently have assigned courses in LEARN, complete them no later than Sept. 26. 
Otherwise, you’ll need to restart any unfinished courses in My CHI Knowledge Hub.  
  
Your local learning team knows how to prepare for the transition. Look for details in your local 
employee newsletter and other communication channels. 
  
Overview of Action Needed 
 
For all, by Sept. 26: 
Complete assigned courses in LEARN 
 
In addition, clinical staff and providers: 
 By Sept. 26, print out in LEARN Continuing Education (CE) certificates needed for professional 

licensure. See tip sheet for step-by-step instructions. 
 [Optional:] By Sept. 26, print/download NRP card(s) from LEARN. See tip sheet for step-by-step 

instructions. 
 [Optional:] From Sept. 1-26, print/download BLS, ACLS or PALS cards from LEARN. See tip 

sheet for step-by-step instructions. 
 
Questions? Please contact your local learning team. 

COMING SOON: A NEW LEARNING EXPERIENCE IN THE HUB 
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It’s easy to feel a sense of security about your work area, but even in 

loca ons with strong physical security, it’s important to secure 

sensi ve data when you’re away.  Why?  You never know when 

there may be visitors in the building, including vendors or even 

employees from other departments who are not authorized to view 

sensi ve informa on you have access to.  Keep your workspace 

secure by following these best prac ces: 

 Always lock your worksta on when you step away, even for a 

minute – press the Windows key + “L”.  

 Use a privacy screen or turn your monitor away from public view if you 

are located in a high traffic area.  

 Secure laptops in locked drawers when you leave at the end of your shi  

– laptops and other mobile devices are an easy target for criminals! 

 Do not write passwords down or post them in your workspace.  

 Keep whiteboards clear of sensi ve data and remember to erase them 

when leaving conference rooms.  

 Store printed sensi ve data in locked drawers or other secured loca ons 

when not at your desk.  

 

If you have any ques ons, please contact Bryan Saunders, 

Regional Informa on Security Officer (RISO) for the ND/MN 

Division, at bryansaunders@catholichealth.net or 701‐237 

8112; or your Corporate Responsibility Officer. 

Secure Sensi ve Data When Away from Work- sta on 

Cindy Fischer, CHC, 
CHFP 

Look	who	has	Joined	out	Team		

FLU SHOT 

CLINICS 

Monday,  

October 8 

7am to 3pm 

Friday 

October 19, 

7am to 1pm 

WATCH FOR 

MORE DETAILS 
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St. Catherine Elementary School Choir 

September 21st, 2018 10:30 am  

Second (2nd) Floor Dining Room 

CHI Mercy Health Auxiliary is hos ng a Tea  in the hospital cafeteria, Thursday, 
October 4th.    Please stop by any me between the hours of 2:00 to 4:00 pm (as 
our guest) for coffee, punch and cake in the hospital cafeteria. We would like to 
introduce you to what our auxiliary does to benefit the hospital.  

Good Luck JoAnn on your next adventure!! 


