
Keith’s	Corner	

January	5,	2018

Tuesday,  
January 23, 2018 
7:30 to 8:30 am 

10:00 to 11:00 am 
2:00 to 3:00 pm 
3:30 to 4:30 pm 

Keith Heuser, President,  
invites ALL staff level  

employees to the  
Quarterly  

Town hall Meeting.  

AGENDA TOPICS 

Please route 

topics to  

Lisa Urbatsch by 

January 17, 2018 

PLEASE PLAN TO ATTEND A 
SESSION



INSIDE CHI WILL REFLECT imagine your Best Self 
STARTING JAN. 2* 
*Good news: We're ahead of schedule, so the previously
announced Jan. 3 go-live date is being moved up one day 
Starting Jan. 2, the look and organization of InsideCHI will reflect our commitment to help you and 
every CHI employee imagine your Best Self. That's the internal expression of our CHI 
brand, Imagine Better Health®. 

The content on InsideCHI will remain the same, but it may move to a different location to better 
align with imagine your Best Self and its five content categories (well-being, growth, rewards, 
spirituality and CHI). Aligning InsideCHI with the five content categories will make it easier to find 
information and help all of us to be our best, not just at work, but in life. 

To help you with the transition: 
The InsideCHI homepage will include information about the change and a link to our one-
page Quick Reference Guide, designed to help you quickly find what you need. 
You can also use the Chat Tool under My IT Support (found under the new Support Quick Link) or 
call the IT Service Desk for help. 
Here’s an overview of the changes: 

Three new Quick Links will replace the current ones:  
 Support (the current telephone tab) will be the first Quick Link.
 Tools (the current wrench tab) will be the second Quick Link.
 Clinical Work (the current stethoscope tab) will be the third Quick Link.

You'll find the top pages currently visited via the InsideCHI homepage: 
 Learn and Grow will be under the growth tab.
 My Healthy Spirit will be under the well-being tab.
 Pay and Benefits (HR Payroll Connection) will be under the rewards tab; you can also access

this page with the Tools Quick Link (the wrench icon). 
 Time and Attendance (Kronos) will be under the rewards tab; you can also access this page

with the Tools Quick Link (the wrench icon). 

We hope you enjoy the new look and organization of InsideCHI and its homepage as you imagine 
your Best Self. 

SEE NEXT PAGE FOR GUIDE

https://login.catholichealth.net/auth/login/?ct_orig_url=http://collab.catholichealth.net/gm/document-1.9.3281991/InsideCHI%20Quick%20Reference%20Guide_FINAL.pdf?


Quick Reference Guide
Accessing Information on InsideCHI: Key Changes

• Learn & Grow

y)• Goal Setting (Workda

• Jobs (Taleo)

nefits• Lifelong Learning Ben

• Talent Development

ARN)• Training Courses (LEA

me of this (On the previous website, som

con, and the content was under the leaf ic

the left-hand side.) Learn & Grow Quick Link on 

• Advocacy at CHI

cil• Denver Mission Coun

ission Council• Northern Kentucky M

ers• Reflections and Praye

• Sacred Stories

ry Formation• The Center for Ministr

y and Feast Days• Workplace Spirituality

is content was (On the previous website, thi

under the dove icon.) 

• About Us

verview• Annual Report and Ov

• Calendar and Events 

 (National Calendar)

• CHI Leadership

 (National  • Educational Calendar

 Education Calendar)

l Directory)• Our Leaders (Nationa

ons Finder)• Our Locations (Locati

easures• Strategic Plan and Me

 (Living Our Mission)

• CHI Website

is content was (On the previous website, thi

d the Mission, Vision under the CHI logo icon and

eft-hand side.) & Values Quick Link on the le

All former My Healthy Spirit

pages. This includes:

• Medical, Dental and VVision

• Employee Assistance Program

• Wellness Programs

• Life Insurance

• Disability Benefits

• Time Off and Leaves

• Retirement Plans

• Adoption Assistance

• Voluntary Benefits

(On the previous website, thiis content 

was under the apple icon.)

The wrench icon and content  

simply  moved under Quick Links. 

Also access HR Payroll Connection, 

Workday, Time & Attendance here.

• Rewards and Recognition

• HR Payroll Connecttion 

 (Pay and Benefits)

• Workday (Manage Personal  

 and Job Informatioon)

• Time and Attendannce

(On the previous website, this content 

was under the Pay and Beneefits 

Quick Link and the Time andd Attendance

Quick Link on the left-hand sside, as well 

as under the leaf and wrencch icons.) 

The phone icon and coontent 

simply moved under QQuick Links.

The stethoscope and content  

simply moved under Quick Links.

The links in this banner have 

been rearranged —and 

My Healthy Spirit has been

replaced with well-being.
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Mercy Hospital Infection Connection: January 2018 

Susan Kringlie, Infection Preventionist 

Cleaning your home environment: Steps to take if someone in your house is sick 
 
During the fall and winter months, we are more prone to illness because we spend more 
time indoors. It’s cold and flu season, and staying healthy can be hard when you are living 
in the same household with sick individuals. Shared close living space creates a home for 
germs, especially when people are coughing and sneezing, with fevers and runny noses. 
 
Staying healthy made simple 
 
These tips can help provide a cleaner environment for you and your family, limiting the 
spread of cold and flu germs and other types of infections. 
 

 Boost your immune system by getting proper rest and eating healthy. 
 Wash your hands often with soap and water using the CDC’s five simple steps: 

 1) Wet 2) Lather 3) Scrub for at least 20 seconds 4) Rinse 5) Dry. 
 If soap and water are not available, use an alcohol-based hand sanitizer 

that contains at least 60 percent alcohol. 
 Don’t touch your eyes, nose, or mouth with unclean hands. 
 Avoid or limit contact with sick individuals as much as possible. 
 Use a bleach solution to clean surfaces such as countertops, sinks, toilets, 

bathroom floors, and other surfaces. Chlorine bleach is effective in killing 
stomach viruses such as norovirus. Do not mix bleach and ammonia products 
together. 

 Don’t forget to clean high-touch areas such as remote controls, light switches, 
computers/ keyboards, door handles, and faucets, etc. Germs can live on 
surfaces carrying them to the next user. 

 Discard all used tissues in the trash, then perform hand hygiene (use soap and 
water or an alcohol-based hand sanitizer with at least 60 percent alcohol). 

 
Remember: Getting a flu shot each year is the best way to prevent the flu and to protect 
those around you. An annual flu vaccine is recommended for everyone 6 months of age and 
older. An annual vaccine is necessary because flu viruses are constantly changing. 

 
Above all, remember the importance of hand hygiene and its ability to prevent the 
spread of infections.  
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LEAVE OF ABSENCE ‐ updates 

 

The New Year brings a new approach to the way Leave of Absence (LOA) is paid and processed.   

 

Below are some per nent changes effec ve January 1, 2018 that impact both employees and leaders: 

The first 7‐calendar days of Leave of Absence (also known as the wai ng and/or elimina on period) 

will no longer be entered into the mekeeping system by the employee’s leader/manager.  Central 

HR Opera ons will enter hours, based on the employee’s available accrual bank balance (PTO, 

Vaca on, Personal, and/or EIB if applicable). 

Beginning on the 8th‐calendar day of the leave, no further pay will be issued on unapproved or 

pending claims.  Once the Reed Group approves the claim, payments will commence, and any 

retroac ve pay will be issued on the employee’s next regularly scheduled pay date. *This applies to 

the en es that u lize Short Term Disability (STD)*  Please note: The employee may influence a 

mely claim approval by submi ng all required medical documenta on to the Reed Group as soon as 

possible.  

The amount of paid hours issued for the en re Leave of Absence, will no longer be based on the 

schedule the employee provides to the Reed Group.  Instead, paid hours will be based on the eligible 

employee’s budgeted FTE in the system of record.  Once the leave is in process, retroac ve FTE 

changes/edits cannot be made by leaders/managers.   

o What is FTE?  

FTE is the employee’s budgeted full me equivalency.  For example: if an employee is 

budgeted and/or scheduled to work 36hrs per week, the amount of LOA pay will be 

based on 36hrs.  Although the employee may some mes pick up extra shi s each 

week totaling more than 36hrs, the LOA pay will always be based on the budgeted 

FTE hours. 

Supplemental Pay: must be requested when the leave is ini ated with the Reed Group.  Any changes 

to supplemental pay cannot be made a er the LOA begins. 

o What is Supplemental Pay? 

Based on the example used for FTE, if an employee is issued 36hrs of STD pay and the 

plan pays at 60%, then the pay received will calculate out at 60% of 36hrs.  The 

employee may choose to supplement the other 40%; to make the pay received equal 

to 100% of 36hrs of pay.  The supplemental pay will be deducted from the employees 

available accrual bank un l the leave ends, or the accrual bank is exhausted 

(whichever comes first). 

SPECIAL NOTE ‐ Return to Work: It is the leader/manager’s responsibility to no fy the Reed Group 

that the employee has actually returned to work.  Un mely no fica ons can nega vely impact the 

employee’s pay and benefits. Please note: The Manager may prevent any inconvenience to the 

employee, by ensuring they report the employee’s RTW on the first day. 
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Leave of Absence  

 

As a reminder:  

Please consider The Support Center as your first point 

of contact for all Leave of Absence related ques ons, 

via the method below:   
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During the HCAHPS interview, our pa ents are asked if they would 

like to see a specific employee congratulated or thanked for the care 

he or she provided during the visit.  

Here are some of their responses received from the same ED Pa ents: 

Gary Larry Hendrix and the 

nurse on duty, I cannot 

remember her name, they 

always treated me very well. 

I don’t remember the nurse’s name, but 

she was always there and courteous, 

let me know what was going on. 

Alana because she’s in charge of 

the emergency room. And she 

was very knowledgeable, very 

on the ball. And she was the 

only one that I really saw. There 

was a doctor that came in, but I 

didn’t really have much to do 

with her and I have no idea who 

she was, what her name was. So 

that was the only one I saw. 

The doctor over, there the 

nurses,  all of them  very nice. 

When we go there they always take 

care of us. Everything is very easy 

for us. Thank you, thank you all. 

I don’t know the nurse’s name, but she 

listened to me and got me ready for 

the doctor, or it was a physician 

assistant to see. He visited with me 

about my problem and come to a 

decision what kind of medica on I 

should be on, and I was for the amount 

of days he said, and it worked fine. I 

feel very well now. 

Hi,  I’d like to compliment the care I 

got on October 5 in the emergency 

room at Mercy Hospital. Dr. Green, 

Nurse Adrian, technician Mark, 

everybody that night was just most 

helpful. Thank you very much. 
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Kevin	Tougas‐January	1st	
Jody	Haugen—January	5th	
Susan	Ashline‐January	9th	

Melanie	Lindgren—January	9th	
April	Whisler—January	10th		
Taylor	Bearinger‐January	17th	
Amy	Bietz—January	26th	

January	Birthdays	



All CHI Mercy Health employees may register for 
 ON THE MOVE  

and their registration fee will be paid.  
Just sign up as paid membership  

and be sure to check  
CHI Mercy Health  

as “Paid by your employee” paying for registration fees. 
http://www.barnesonthemove.org/ 
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CHI Mercy Health 
 Safety Rounding:  Stop & Resolve 

Starting January 9th, 2018 
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Susan Kringlie would like to thank: 

 To Maria Flores for leading the “Mercy Stars” project again this year. What a wonderful 
way to recognize fellow employees during the holiday season. 

 To Deb Hochhalter for everything she does to support the hospital, from designing 
posters, collec ng data and compiling spreadsheets to all of her HR du es. She will 
forever be missed 

 To Stephanie Mayfield and the Founda on Board of Directors for their support of our 
hospital needs by hos ng the Fes val of Trees each year. I know there is a lot of hard 
work that goes unno ced but a fabulous night was had by all who a ended! 

 To Videlle and Kevin who helped with the recent Housekeeping competency day in 
November. It was a great me to update staff and validate skills needed to keep our 
pa ents free of infec on. 

Alana Mcclellan would like to thank: 
 A big huge thanks for Jodi Archer, Linda Hoff and Joann Trader for covering ER while I had 

pneumonia. 

 Thanks to Camille for stepping up and taking on 2nd floor management.  

 Thanks to Lisa Urbatsch, Susan Kringlie, and Steph Kruta in helping me make the 
Christmas recital so nice!!  

 Also thanks to Steph for a Shop Ko run while I worked ER!!  

 Thanks to Maria for having so much Christmas spirit and doing the Star Christmas tree in 
dietary and organizing the Secret Santa.  

 Thanks to Jodi and Sheri for doing our wreath for the contest.  

 Thanks to Trent, Alain, and Mark for always trea ng our ER pa ents with excellent care. 
Amy Noeske would like to thank: 
 Thank you to everyone who supported me and my family in so many different ways while 

I was off following the death of our precious Samuel.  As my Mom used to say, “oh the 
brevity of life.”  How true. 

Roger Stack would like to thank: 

 Thanks to the Wellness Commi ee  for sponsoring the “Around the World Through 
Movement” campaign. The special treats throughout the year were a fun incen ve, and 
the final Ethnic Food potluck was amazing. Hat’s off to everyone involved. 

Keith Heuser would like to thank: 

 Deb Hochhalter Thank you from CHI managers for all the hard work.  




