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Please plan to 

a end one of 

the Townhall 

mee ngs.   

Agenda Items to 

be discussed 

are : 

Studer Update 

CHI 

Turnaround / 

Merger 

Financials 

CHI Playbook 



	

HR	Updates	
	

Life Changes. Maybe Your Medical Plan Should Change, Too. 
 
Life changes year to year. Your family may grow. Your health may change. That’s why we encourage you 
to take time each year to review your current benefits and the options available to you.  
 
Once you have this information, you’ll be ready to take action during our upcoming Annual Enrollment, 
which is taking place mid-October. Will the coverage you have today still meet your needs in 2018? If not, 
this may be the year to make a change.  
 
Prepare Now to Decide Which Plan Will Be Right for You 
We encourage you to take some time now to review your current benefits and consider the amount of 
coverage you need for 2018. Review your 2017 medical expenses and estimate what you expect to spend on 
health care in 2018. You can see your current expenses on your medical plan administrator’s website. See 

your medical ID card for the link to the site. 
 
You can use the online tools on the My Healthy Spirit Annual Enrollment page to see 
what’s best for you. 
 
 Run your personalized cost scenarios with the Health Plan Comparison tool. You’ll 
see a side-by-side comparison of what each health plan could cost you and which one 
better meets your needs. 

 Use the online FSA and HSA calculators to discover how the 
spending accounts can save you money. 

Watch the Health Equity videos to learn even more about the HDHP/HSA plan. 
 
Annual Enrollment for 2018 started October 11th . Spend some time learning 
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Leave of Absence process change: 
Effective October 1, 2017, Central HR Operations (CHROPs) will be the new point of contact for any LOA inquiries that Em-
ployees, Managers or Local Human Resources may have.  The CHROPs LOA Team will be ready to help you to resolve the 
situation at hand.  Reaching us is easy, all you have to do is contact the Support Center at (844) 450-9450 to be connected 
to one of our LOA Specialists. 
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Our commitment to your professional development 

Workday Performance Management 

Grow professionally at CHI 

 We are moving to new performance management tools in Workday for the FY2018 performance review cycle beginning July 
2017.  

 These new tools will be used across CHI and replace all current talent and performance management systems: GPS@CHI, 
SuccessFactors, PeopleSo  and paper‐pencil evalua ons. 

 The new performance management tools in Workday will help you develop professionally.  

 We are inves ng in your career for the long haul. Some mes you may grow into a new role or posi on. Our commitment is 
helping you grow and apply your capabili es in meaningful ways. 

 Together we’re stronger when we help each other grow. 
 

Using the new tools 

 Look for new “Performance” and “Talent” bu ons on your Workday dashboard. 

 Managers and supervisors will also see a “Team Performance” bu on where they’ll access the tools for suppor ng their direct 
reports. 

 

Se ng goals 

 In September 2017, you’ll use the new tools to set FY 2018 goals and milestones with your manager. As a team you will find ways 
to move ahead in your professional development as you con nue to contribute to the success of our organiza on.   

 We’re aligning our goals with CHI’s Living Our Mission Measures, focused on making a difference in the communi es we serve.  
 

Ongoing conversa ons 

 We want managers and employees to have ongoing conversa ons about performance and goals more than once or twice a year, 
as most currently do. More feedback leads to a clearer picture of success, happier employees and less turnover.  

 Coaching from your manager and feedback from your manager and peers will help you rise to the next opportunity in your 
professional development. You’ll be be er prepared for unforeseen changes ahead. 

 

Resources available 

If you would like assistance wri ng goals, providing feedback, preparing for a performance conversa on, or with any other leadership 
ma er through the year, see Learn & Grow on InsideCHI.  
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CHI MERCY HEALTHCHI MERCY HEALTH  
CRP Commi ee Recogni onsCRP Commi ee Recogni ons  

The CRP Commi ee decided to 
recognize two individuals: 

Amanda Chase 
  

For stepping 

up to help in 

the pharmacy 

in Amy’s 

absence and 

doing a great 

job! 

Ma  Sprague 
 

  For his 
diligence in 
reviewing the 
pathology 
billing and 
iden fying 
tests to be 
added to the 
charge master Left to Right:   Amanda Chase, Keith Heuser, Matt  Sprague 



	

Behaviors of 

Excellence 
October 2017 

Emergency Department 
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Patient	Experiences:		Mercy	Hospital	Valley	Ci	
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During the HCAHPS interview, our patients are asked if they 
would like to see a specific employee congratulated or thanked 

for the care he or she provided during the visit.  
Here are some of their responses received from the ED 

Okay, my name is XXXXXXX XXXXX. I 
would like to commend the nurse that 
took care of me first until the doctor 
came in and when the doctor came in, 
I’d like to commend that doctor 
because they were very efficient. They 
were thorough. They were considered 
as far as I was in a lot of pain and they 
dealt with that quite well. I don’t 
remember the names. All I can tell you, 
if you look at my records, you can find 
out which doctor and nurse that was. 

Mark and the nurse that 

helped me on June 18. 

I’d just like to say 

thank you for all your 

help that night at the 

emergency room.  

I’d like to say that I really respected the nurse that I had. 

There was only one nurse working that night, she had 

burgundy hair I think. I usually get stereotyped 

whenever I go places because I’ve got tattoos and 

piercings and my hair is dark purple, but I’m just a stay 

at home mom that used to work at a tattoo shop. And 

she didn’t fudge me, didn’t think I was a druggy, or 

nothing like that. I have MS and she knew how to treat 

me and treated with the most respect I have ever had at 

a doctor’s office in my life, actually. So yes I would 

definitely recommend her to anybody, to go there, to ask 

for her as their nurse. 

Okay, Sherri was very good, 
Sherri [indiscernible] was very 
good, and Mark [indiscernible] 
was very good, and the gal at the 
front desk. I don’t remember 
what her name was. She was a 
very nice lady with glasses, long 
ponytail. I don’t really know what 
her name was. 
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My names XXXXXX XXXX and I had the emergency room visit on June 

11 and I just wanted to commend all the employees that helped me, 

including Dr. Bitts, I want to say, and Jody Archer, I think I have her 

last name right. And there was another gal that helped Jody. And 

everyone was just was spot on to help me with my emergency room 

visit, which ended up, I had an emergency appendectomy. So, thank 

you for all your help in getting me transferred to Fargo without a 

glitch. I didn’t have to check into the emergency room. I got to check 

in right away to the hospital. The only thing I had a problem with is 

that there was no pain med order in the system and I had to wait. I 

believe it was like, two and a half hours before I got my pain meds 

reestablished. So I was in excruciating pain, in the room in Fargo, but 

they had their hands tied because there was no pain medicine orders 

on file. So I would say that would be something that needed to 

be worked on so the patient was comfortable, but many thanks 

again, appreciate the professionalism and the concern for the 

patient. 

Sherri was 

great. She 

always is great 

when I go in 

there. She’s a 

good nurse, and 

I’d recommend 

her to anybody.  

Patient, but I would’ve liked 

to have the nurses come in 

and check a little more 

often or update me when 

the tests were coming 

back. It seemed kind of like 

a long time without 

anybody coming in and 

asking how I was doing but 

that was the only thing that 

wasn’t absolutely excellent 

in my treatment.  

 

October  2017  
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Patti	Sather—October	1	

Matthew	Sprague‐October	15	
Chantal	Stenen—October	18	

Joann	Trader—October	19	
Cindy	Moe—October	20	

Ellen	Coghlan—October	25	
Diane	Merkes—October	29	

	

OCTOBER	BIRTHDAYS	

Paul	Kamrowski	‐November	4	
Craig	Hahn‐November	17	

Kyle	Gregerson‐November	18	
Lisa	Black‐	November	21	
Kari	Idso‐November	21	

Amanda	Chase	‐November	22	
Katie	Hedstrom‐November	23	

Camille	Settelmeyer‐November	23	

NOVEMBER		BIRTHDAYS	
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The seasonal influenza vaccine is available.    I will be offering a flu clinic again this year on Mon Oct 16th from 0730am‐ 2pm in the 1st floor 
conference room and Friday Oct 20th from 0730 to 1200 in the 1st floor conference room.  It is highly recommended that each of us get 
immunized to protect our pa ents, families, and ourselves.   
 
Please make every a empt to go to the flu clinics.  There has been changes in the process requiring more steps involved and mandatory 
documenta on in Meditech.  Everyone except CHI employees with CHI insurance need to register and get billed though Meditech.   The ER nurse 
will not be able to administer at your convenience as it will take more  me. 
 
If you decline, it will be mandatory again to complete a flu vaccina on educa on course in LEARN within 2 weeks of signing declina on.  
Mandatory masks may be required in the future if compliance rates drop.  An email will be sent to all employees containing a vaccine informa on 
statement and declina on form.  Please review and return declina on form to me if not receiving vaccina on by 11/1/17.  
 
The flu team requests that you do not work if you have the following symptoms: 
 

 Fever equal to or >100 degrees and  

 Nasal discharge, sore throat, cough, body aches, or other respiratory symptoms. 
 

Remember if you are ill, you need to report your symptoms to your manager and the house supervisor for tracking requirements. 
 
If you have any ques ons, please contact myself or Susan Kringlie.               
            Jodi Archer RN,   Employee Health           

           
      

It’s flu season again 

CHI Mercy Health Safety 
Rounding: Flu and You! 



Did you know there are four Cardiac Ready 
designated communi es in North Dakota &  

Valley City is one of them ?  
Add your town to the list.  

Learn more at cardiacreadynd.org.   

Barnes County ambulance 
recognized by ND Department 
of Health stroke team for 
no fying the hospital 100% of 
the  me with stroke pa ents 
and deploying our stroke 
team.  

October 2017  
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October 2017 

Guess what is 

happening in 

October!!  

CHAIR MASSAGE!  

Reserve your spot 

today! 

Meet Brandon  Orcu , Laboratory Student 

Hi there, my name is Brandon Orcu  and I'm currently in my final year at the Medical 

Laboratory Science program at the University of North Dakota. 

I've been working hard these past few years and am incredibly excited to be on the 

homestretch. 

I'm originally from a small town called Bowman, ND in the southwestern corner of 

the state. 

A couple hobbies of mine include fishing, basketball, golf, and spending  me with 

family and friends. I'm really looking forward to ge ng to know everyone here on my 

8 month journey in Valley City. 

Meet Michael, EUC Technician 

Michael (Tolulope Ogunsola) will be joining the Valley City team as the Unisys onsite 
EUC technician.  Michael has already been out to the site a few  mes with Devon 
while training, and will con nue to train for the next week or two.  Tanner will share 
the date of him being onsite full  me as soon as he can,  but in the mean me Tanner  
expect his visits to increase in frequency. 

Please Welcome Michael and Brandon to CHI Mercy Health
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Thanks to 
everyone who 
par cipated in 
the events this 
week!

Fake cake winners: 3rd floor ‐ Deb, 
Videlle, Steph Mayfield Trivia 
winners: Dona, Heather, Videlle and 
Richard Bingo s ll going as no 
winner yet, but $77 raised so far for 
ND Women's Way 
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Thank you 
for all you 

do! 

Teresa Garrahy, Sue Skarloken, Diane 

Merkes, Melanie Lindgren, Ellen “Toots” 

Coghlan, Taylor Bearinger , Anna Carlson 

Alana Wendel,  Jodi Archer, Jody Haugen, Susan Ashline, JoAnn Trader, Sheri Lutjens,  

Andrea Rall, Linda Hoffman, Katherine Brademeyer, Nolen Keller 

October is 
American 

Pharmacists 
Month. 

National Pharmacy Technician Day is 
Tuesday, October 17th.  

Mandy Chase  
Amy Noeske 
Cindy Moe 

Take time to say THANKS to the staff in these departments on their 
day, week or any day this month! 
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Thank  
you for all you 

do! 

Take time to say 
THANKS to the staff 

in these 
departments on their 
day, week or any day 

this month! 

Susan Kringlie 
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Thank you 
for all you 

do! 

Take time to say THANKS to the staff in these departments on their 
day, week or any day this month! 

Karen Burchill, Roger Lerud 

Celebrate 
Central Service Week.  

October 1-7, 2017 

Judy Smith, 

Kevin Tougas, Andy Sather Videlle Hamilton 
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