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Hassle-Free Hernia Surgery
For about a month, Brian Mindt,
53, of Valley City, had been feeling a strange pain in his
abdomen that would come and go. Occasionally he would
notice a small lump around his belly button. But he had his
motorcycle shop to run, Shriners meetings to attend, and
deer hunting season would be starting soon. So, he says,
“I just blew it off.”
One day, though, his belly seemed especially tender and
the bump was particularly noticeable. When he pressed
gently on it, “I felt a pain that practically put me on the
floor,” he says. “Later that day, I described the pain to a
customer who also happened to be a radiologist. He told
me that it sounded like a hernia, and I should get it looked
at right away.”
Mindt’s primary care physician confirmed the diagnosis
of a hernia, a weakness in the abdominal wall that allows
a portion of the inner lining of the abdomen or the intestine to protrude. He recommended that Mindt see Corey
Kroetsch, MD, a general surgeon at Mercy Hospital.
Symptoms and Types of Hernias

“Hernias can be present at birth, or they can develop during adulthood due to increased pressure in the abdomen
caused by strenuous activity, pregnancy or straining due
to chronic constipation,” says Dr. Kroetsch.
He diagnosed Mindt’s hernia as an umbilical hernia, a
weakness around the belly button. There are many types of
hernias. Inguinal hernias, for example, occur in the groin
and are most common in men. Incisional hernias, also
known as ventral hernias, occur at a previous surgery site
that hasn’t healed completely.

“Brian’s symptoms—pain and a visible bulge—are the
most common symptoms of a hernia,” Dr. Kroetsch says.
Other signs may include weakness or pressure in the
groin or belly.
In rare cases, the abdominal muscles may squeeze off
the blood supply to the area. The tissue then dies and
becomes infected. This is called a strangulated hernia,
and it requires emergency surgical treatment.

Surgical Options

Surgery is the only treatment for a hernia. “All hernia
procedures essentially involve gently pushing the protruding tissue back into the abdomen and closing the
hole in the abdominal wall,” Dr. Kroetsch says. “If the
opening is small, this may require just a few sutures. If
(continued on page 4)
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Electronic Medical Records

Go Live!
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Mercy Hospital super users learned how to use the new electronic medical record system and then
helped other employees with the technology. The super users pictured are (l to r):
1) Samantha Carlson and Amanda Nielsen;
Keith Heuser, Susan Kringlie, Carla Bata,
2) Janie Larson and Julie Keller;
Megan McKay, Kristi Schneider;
3) Alana Wendel, Steph Kruta, Videlle Hamilton,
4) Amy Noeske; and 5) Martha King.

Mercy Hospital, as part of the Fargo Divi-

sion of Catholic Health Initiatives (CHI), has embarked on
a new digital journey. In early December, all clinical staff
started using electronic medical records (EMRs)—electronic
versions of the paper files your doctor keeps about your care.
This is part of CHI’s OneCare program, which will
transform health care and advance patient care by creating
a universal, shared EMR for each patient.
OneCare is our clinical vision to help us help you, and
our clinical technology will let us put that strategy into
practice. OneCare will:
ff
Improve patient safety and clinical outcomes
ff
Enhance the patient experience
ff
Give our providers and staff the necessary tools and
information
ff
Eliminate duplication and waste
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We started out last summer by picking a core team of people
(“super users”) to learn the applications. They had training to help them assist other employees with the new EMR
documentation process. In November, the rest of the staff
members received their training. During the first two weeks
of “go-live” (when we started to use the system), we also had
national support people on site for additional assistance.
“This process has had its little ups and downs, but we
have worked as a team and have supported each other,”
says Videlle Hamilton, clinical informatics nurse. “Each
day gets better and better.”
Find out what we’ve been up to at Mercy Hospital. Visit
www.mercyhospitalvalleycity.org, click on “Mercy
News” and then “News Releases.”
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extremely proud of the preparation and efforts our staff has put
“intoI ammaking
this electronic medical record implementation a success.
This is a huge project and sets the base for us meeting safety and quality
expectations for the future. Also, I want to thank the community for its
support and understanding as we make this transition.
—Keith E. Heuser, FACHE, CNHA, FACHCA
Market president

”

What Do Mercy Super Users Think?
“The new system will be beneficial to
patients. Communication has continued
between nursing and all service lines.”
—Larissa Musgrave, RD, LRD
Young People’s Healthy Heart Program
Nutrition services director
and clinical dietitian

“This was a huge change for the hospital, and since I was
able to be a part of the change, it helped me
grow as a therapist and as a person. It was
fun to be able to help instruct the other
professionals within our facility with
regard to the new program. I think that
this is the start of a new medical era.”
—Megan McKay
Physical therapist assistant

“I was very grateful for the support we
received from the Meditech analysts
and trainers because they guided us
through the journey as super users.
Although I didn’t feel confident of
my skills in the beginning, all the staff
worked together and learned from each
other in the past months, all for the common
goal of the successful implementation of Meditech 6.0.”
—Susan Kringlie, MT (ASCP)
Laboratory manager
Infection control practitioner
“It has been rewarding to be a super user to be there to
help my fellow employees. I can see them catching on and
working in the system, and that makes
it rewarding. I want to thank all the
ER employees for being supportive
during this huge change to the
way we do things!”
— Alana Wendel
ER manager
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Hassle-Free Hernia Surgery
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it’s larger, it may require reinforcing the wall with a piece of mesh, which
gradually becomes a part of the abdominal wall.”
“Dr. Kroetsch took the time to explain the surgery in straightforward
layman’s terms,” Mindt says. “I felt completely comfortable with him.
I had been considering going to Fargo if I needed an operation, but
after meeting Dr. Kroetsch, I decided to stay close to home and go
to Mercy Hospital.”

A Caring Team

As soon as Mindt arrived at Mercy Hospital for his surgery, he knew
he had made the right decision. “Everyone who took care of me did
three things,” he says. “They introduced themselves; they explained
what they were going to do; and they asked if I had any questions. I
was really impressed.”
The surgery went smoothly; because the hernia was relatively small,
Dr. Kroetsch was able to push back the protruding tissue and close the
opening with just a few stitches. After Mindt woke up in recovery, the
nurses helped manage his pain and he was able to leave that afternoon.
A few days after the surgery, Mindt received a follow-up call from
the hospital. “I told them that I may need to refill my pain medication
prescription because I was still very sore, and I was reassured that this
would be fine,” he says. “The next day I didn’t need the pills anymore.
I even went to work.”
A week later, Mindt was thrilled that everything had gone so well.
He called Keith Heuser, president of Mercy Hospital, to commend the
hospital and the staff. “I like to give credit where credit is due,” he says.
Today, apart from avoiding heavy lifting and other strenuous physical
activity, Mindt is back to normal. “I feel so much better, and I’m very
happy that I had this done at Mercy Hospital,” he says. “Hats off to them.
I really couldn’t have asked for better care.”

For more about the surgical services at Mercy Hospital,
call 701-845-6522.

E m p l o y ee S p o t l i g h t

A Physical Therapy Motivator
Megan McKay
thoroughly enjoys
motivating people.
“I’m like a cheerleader, encouraging
patients to complete
their physical therapy
exercises even if they
really don’t feel like
Megan McKay
it,” says the physical
therapist assistant at
Mercy Hospital.
For more than two years, she has cared
for a variety of patients, from babies with
muscle weakness to 98-year-olds recovering
from stroke. Her “toolbox” of treatments
includes carefully designed exercises, such
as leg raises and mini-squats and specialized equipment to build strength, increase
endurance, and improve balance.
Every day, she helps restore patients
to their fullest potential using positive
reinforcement and determination. “I like
finding out what will inspire each patient to
recover,” McKay says.
And whether she’s guiding someone
through rehabilitation or whipping up apple
pies and planting soybeans with her husband, Brad, on their grain farm, McKay’s
goal is continual improvement.
“When there’s a lack of progress, I don’t
give up,” she says. “I just keep trying until
there’s success.”

