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You Have a Choice in Your Health Care
When it comes to health care, it’s important
to know you have a say in where you receive care. But too
often, patients are hesitant to speak up. To encourage
our community members to voice their preferences for
hometown health care, Mercy Hospital employees
developed a new program called “Just Ask.”
Great Care Close to Home

“Many community members go to health care facilities
out of town because that is where they are referred to,” says
Debbie Anderson, Mercy Hospital’s Social & Behavioral
Service director, who helped develop the program. “To
support our community and sustain the viability of our
local hospital, we are encouraging community members
to ‘Just Ask’ their physicians to be referred to Mercy.”
Anderson explains that Mercy Hospital delivers
exceptional care closer to home. “Right now we have a
choice where to go for medical care,” she says. “But without
community support, our hometown health care options
could be limited.”

A Patient Who Asked
The Downs family (clockwise): Bob Downs; granddaughter
Patience King; daughters Julie Downs and Jennifer Miklas;
and wife Deb Downs

To learn more about the services offered at Mercy
Hospital, go to www.mercyhospitalvalleycity.org.
Then, ask your physician for a referral.

Bob Downs is an example of someone who “just asked”
to receive care at Mercy Hospital. Not only did his decision
support the hospital, but it made a tremendous difference
in his health, independence, and happiness.
Downs, 64, suffered from severe diabetes, renal failure,
and a heart condition. After his lower leg was amputated in
April due to diabetes, he was referred to a nursing home in
Jamestown for rehabilitation.
“My father wanted to be at Mercy Hospital because it
see Choice on page 4

Visit us online at www.mercyhospitalvalleycity.org.
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A Healthy
Dose of
Drug Safety
Has more than a year passed
since you took a good look inside
your medicine cabinet?
If so, it’s time to pitch those
outdated drugs. Medications lose
their effectiveness over time—and
can sometimes become toxic.
Toss medications that:
ff
Are past their expiration date;
if there is no such date, ask a
pharmacist what the shelf life is
for that medication
ff
Have changed color or texture,
or look or smell odd
ff
Were prescribed for a specific
illness that has since cleared up
Throw old medicine in the trash,
but first mix it with cat litter,
coffee grounds, or another undesirable waste product. This ensures
that children and pets who may
leaf through garbage bins won’t
get them.
This also is a good time to
choose the best storage spot for
medications. Most drugs should
be stored in a cool, dry place. For
instance, the bedroom is usually
better than the bathroom, which
gets hot and humid from shower
activity.
For the safety of children, store
medications out of sight and out
of reach. The best place is a locked
box or cabinet. Be sure to lock
away supplements as well—
particularly ones that contain iron.
Iron is extremely poisonous to
youngsters.
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Benefits Mercy Hospital
No matter the time of day
or vacation schedule, Mercy Hospital’s
care team now has a registered clinical
hospital pharmacist at its side—virtually. Mercy Hospital has been participating in the ePharmacist Direct
service, which connects us electronically to a pharmacy hub in Fargo. The
ePharmacist Direct service works as
an extension of our team by providing
additional hours of service when our
pharmacy staff is not available.
Services provided include:
ff
Review and verification of
physician orders
ff
Central order entry of medication
orders
ff
Consulting with hospital clinicians
and physicians as needed
ff
Medication review for the “Five
Rights”—the right patient, right drug,
right dose, right time, and right route
ff
Observation of medication preparation as needed
ff
Patient education and consultation
as needed
An additional benefit includes a
computer-generated MAR (medication administration record) from
which the nurses work to administer
medications to our patients.
Pharmacists have been known as
the safety link between the physician
prescribing and the nurse administering medications. Using ePharmacist Direct facilitates this pharmacy
support throughout all hours of the
day and night. Pharmacists monitor
for drug interactions, review dosing
appropriateness, and provide patient
education when needed.
The result of this telepharmacy
service is a win-win situation. The
ePharmacist Direct service helps us
provide safer patient care, and allows

Heather Reinhart, RN, and Robin
Rasmusson, LPN, meet with one the
virtual consulting pharmacists.
us to provide enhanced care in a
cost-effective manner. Having
a pharmacist on site and on duty
24 hours a day at Mercy Hospital is
not always possible; sharing pharmacists with other community hospitals
through ePharmacist Direct is a
realistic way to fill the gap.
Federal grant money has funded
the start-up of the ePharmacist
Direct service for Mercy Hospital
and the establishment of the central
pharmacy hub by Catholic Health
Initiatives in Fargo. Mercy Hospital
is one of 10 hospitals receiving a
subaward of the grant. The ePharmacist Direct service also provides
after-hours pharmacy services to
hospitals outside of the grant in both
North Dakota and Minnesota.
We are pleased to offer this
often behind-the-scenes service, as
we continually strive to make safety
pivotal in patient care at Mercy
Hospital.
w w w. m e rc y h o s p i t a l v a l l e yc i t y. o rg

health news

The Flu: One Virus,
Many Symptoms

ER Services Go High-Tech,
Improve Quality of Care
The eEmergency service is part of Avera eCARE™, a suite
of innovative technology applications
developed to improve patient safety
and support the rural health care workforce. This innovative service, now
available at Mercy Hospital of Valley
City, links two-way video equipment
in local emergency rooms (ERs) to
emergency-trained physicians at a
central hub in Sioux Falls 24 hours a
day, seven days a week. This provides
Mercy Hospital nurses, physicians, and
other providers with immediate access
to specialists.
“Board certified emergency
medicine physicians take a team approach,” says Don Kosiak, MD, Avera
eCARE Services medical director. “It
is best when one of us does the critical thinking and one of us is doing, so
eEmergency is a play out of this team
approach in the rural setting.” Dr.
Kosiak notes it gives rural providers,
who often practice alone, access to a
consult on request.
Helping Our Patients and Their
Families

Some of the ways eEmergency supports patient care at Mercy Hospital
include:
ff
Availability of emergency care

24 hours a day, in addition to the provider who comes to see you in the ER
ff
Streamlining access to specialists
for better outcomes for patients with
trauma, heart attacks, and other emergency care issues
ff
Supporting activation of emergency
transport teams as early as possible
ff
Providing support when Mercy
Hospital experiences multiple emergency cases at once
ff
Reducing unnecessary transfers
ff
Assuring patients’ families access to
a specialty consultation at their hometown hospital
“eEmergency gives us the ability to extend and enhance the level
of health care in our community,”
says Keith Heuser, Mercy Hospital
administrator. “It elevates the level
of care that we can support in our
Emergency Department to where we
are able to give the best timely and
quality care in our community and
keep patients here because we have a
great team standing right beside us at
all times—at our fingertips when we
need them.”
“We are extremely excited to bring
new technology to our area and we
strive to give our community the best
possible care,” states Alana Wendel,
RN, ER manager.

The influenza virus spreads
when an infected person coughs
or sneezes. Flu symptoms usually
include the sudden onset of:
ff
High fever
ff
Severe aches and pains
ff
Headache
ff
Cough
ff
Fatigue and weakness
There’s no cure for the flu, but
you can self-treat the flu by:
ff
Staying home and getting plenty
of rest
ff
Drinking plenty of fluids to
avoid dehydration
ff
Gargling with warm saltwater to
relieve sore throat pain
ff
Taking acetaminophen or
ibuprofen to reduce fever and
muscle aches (don’t give products
containing aspirin to children or
young adults, as these drugs may
cause Reye’s syndrome)
ff
Washing hands frequently to
avoid transmission
Be sure to seek medical help if
you are 65 or older, have a chronic
medical condition, or are pregnant.
Antiviral drugs can prevent pneumonia and other flu complications.
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Staying Power!
In the early
1970s, Roger
Stack was a high
school kid who
landed a parttime job unloading deliveries at
Mercy Hospital.
He continued
Roger Stack
working throughout college, and
after graduating he was promoted to
assistant purchasing agent.
Today, Stack serves as Mercy’s director
of Material Management and oversees
the purchase of all hospital goods—
excluding dietary and pharmacy—and
researches the best value for each item.
What precisely does he buy for
Mercy? “Everything, from Band-Aids
to operating room equipment to CT
scanners,” Stack says.
In his spare time, the father of four
grown children helps his wife, JoAnn,
who serves as a children’s pastor at the
Church of the Nazarene.
Stack is proud to work at the same
location where he began 40 years ago.
“Mercy is a great place,” he says,
“and I feel honored to be a part—in
some small way—of the hospital’s
healing ministry.”

Choice from page 1
was ‘home,’” remembers his daughter
Jennifer. “He didn’t make any progress at the nursing home. I knew if he
stayed there he would never make it
back.”
Jennifer and her family worked
closely with Mercy Hospital to get
Downs transferred. Within days he
was successfully admitted to Mercy
for inpatient rehabilitation.
“He was happy, energetic, and

hopeful,” she says. “With the help of
the fabulous staff at Mercy, my dad got
his prosthetic and walked six months
before the doctors said he could.”
Downs was able to return home after
successfully completing rehabilitation.
Sadly, he suffered a fatal heart attack
last August. “But without rehabilitation
at Mercy,” Jennifer says, “he wouldn’t
have been happy when he died. That
means so much.”

Some Statistics: A Snapshot of Mercy Hospital

Below are some of our key statistics for the past fiscal year,
which ended June 30, 2011:

Full-Time Employees

101

Total Employees

144

Acute Patient Days

1,027

Swing Bed and Respite Days

2,586

Outpatient Visits
ER Visits
Surgical Cases

12,187
3,124
650

Laboratory Tests

48,723

Radiology Exams

7,136

Physical Therapy Visits

7,947

Occupational Therapy Visits

1,431

Cardiac Rehab Visits

1,979

Prepare
to Be Dazzled!

Foundation’s ‘Festival of the Trees’
Set for the Saturday After Thanksgiving
Whether you’ve never been or have attended every one, come:
Mercy HealthCare Foundation’s 16th annual “Festival of the Trees”
promises to be a night filled with wondrous decorations, tasty hors
d’oeuvres, fun entertainment, and lively fellowship.

Hope for Area Hospital

Proceeds from the evening are directed toward a specific
area of need at Mercy. Last year, the beneficiary was Mercy’s
Pediatric Dental program, says Robyn Otwell, director of the
Mercy HealthCare Foundation.
As in past years, a dozen fir trees from Riverside Gardens
and Bloom ’n Crafts Floral will be given makeovers of a lifetime
by area volunteers who theme them with sparkle and light.
Then, each tree will be auctioned live, with companies and
individuals vying for a chance to display their favorite.
“It’s a lot of fun to watch, even if you don’t bid,” says Otwell.

A Glimpse of Glitter

The evening begins at 6:30 p.m., with the live auction getting
under way at 8 p.m. Otwell—who hasn’t missed a festival since she
and her husband moved to the area—says she’s usually home by
10:30 p.m. “It’s a beautiful evening,” she says. “People dress up a
little. Parents and children alike really enjoy seeing how ‘this year’s
trees’ have been decorated.”
Other evening highlights include live music, a quilt raffle, and
a silent auction. “People can win everything from homemade
fudge to Vikings tickets,” Otwell explains. “And, because all silent
auction items are donated, every cent benefits the Foundation.”

Get Your Tickets Today!

Tickets are $15 for individuals and $25 per couple, which includes all
food and entertainment. A cash bar will be available. Event and tree
sponsors, as well as those giving more
than $250 to the Foundation, will receive
a free bottle of champagne as a token of
appreciation from the Foundation.
For information, tickets, or to sponsor a tree,
call Otwell at 701-845-6557 or email her at
robynotwell@catholichealth.net.

Foundation News
Funding Mercy’s
Bright Future
In order for Mercy Hospital
to continue offering the quality
health care our region relies on,
we regularly request grants from
area and national organizations.

Grants Can Do Great Things

Because of the generous grants
we receive, several grant-funded
purchases, ranging in price from
hundreds of dollars to nearly
$200,000, are expected to be secured
in the next 12 months, including:
ff
A new physical therapy traction
machine
ff
Equipment for Mercy’s brandnew Pain Management Clinic
ff
An additional GlideScope® for
airway viewing so that both the
ER and OR have their own
ff
An updated operating room
sterilizer system

Your Help Is Needed

Despite the generosity making
these purchases possible, many
hospital needs go unfunded.
“This is often because a budget
item gets bumped when other,
more pressing needs arise,”
explains Robyn Otwell, director of
the Mercy HealthCare Foundation.
Can you help make investments
on behalf of our community’s
health? “No matter what initiative
is close to your heart, there is a
need,” Otwell says. “We will match
you to your area of interest.”
Consider funding Mercy Hospital’s
future at any giving level today.
Contact Otwell at 701-845-6557 or
robynotwell@catholichealth.net.

‘For Mercy’s Sake ... Sack ‘Em!’

Your Pledge Helps Draft a
Winning Health Care Team
What if you
could support
your health and
your local football teams at
the same time?
That’s exactly
what you do
when you make
Robyn Otwell,
a pledge to this
Foundation
Director
year’s Sack ’Em
program,
sponsored by Mercy HealthCare
Foundation.
Sack ’Em has been an annual tradition since 1988. You pledge $1 to
$10 for each quarterback sack made
by the Valley City State Vikings and
Valley City High School Hi-Liners
during the regular football season.
There’s a 25-sack limit per season,
for a maximum obligation of $25 to
$250, depending on your pledge.
The money goes to help recruit
physicians, nurses, and other clinical

professionals to the area for your
care at Mercy Hospital. “It can be
challenging to attract health care
professionals to a rural area,” says
Robyn Otwell, director of the Mercy
HealthCare Foundation. “Our flourishing economy and friendly quality
of life are still best-kept secrets.”
Sack ’Em aims to get the word
out by funding recruitment activities, such as advertising jobs, hiring
headhunters, and assisting with
relocation expenses. Last year, the
program raised more than $6,200.
With your help and a great football
season, Otwell hopes to top that figure this year. “Your Sack ’Em pledge
is an investment in your community
and your family’s health,” she says.
Get Your Sack ’Em Pledge Form!
Call Robyn Otwell at 701-845-6557
or visit mercyhospitalvalleycity.
org/foundation.
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