B
¥ CHI Mercy

Health Discrimination is Against the Law

Imagine better heaith.

CHI Mercy Health, Valley City, ND complies with applicable Federal civil rights laws and does not discrimate on the basis of race, color, national

origin, age disability, or sex. CHI Mercy Health does not exclude people or treat them differently because of race, color national origin, age,
disability.

CHI Mercy Health:

* Providers free aids and services to people with disabilities to communicate effective with us, such as:

* Qualified sign language services

* Written information in formates (large print, audio, accessible electronics formats, other formats.
* Provides free language services to people whose primary language is not English, such as:
* Qualified interpreter services

* Information written in other languages

If you need these services or believe that CHI Mercy Health, Valley City, ND has failed to provide these services or discriminated another way on
these basis of race, color, national origin, age, disability, or sex, you can file a grievenace with Camille Settelmeyer, CHI Mercy Health 570
Chautauqua Blvd, Valley City, ND 58072, Phone: 701-845-6400, Fax: 701-845-6413. Email: CamilleSettelmeyer@CatholicHealth.net. You can

file a grievance in person or by mail, fax or email. If you need help filing a grievance, Camille Settelmeyer, CHI Mercy Health, is available to help
you. For weekend, holiday and after-hour grievances please call the nursing supervsor at 701-845-6400.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portan, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

US Department of Health and Human Services

200 Independence AVenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complain forms are available at https://www.hhs.gov/ocr/filing-with-ocr/index.html

Proficiency of Language Assistance Services-

Spanish: ATENCION: si habla espaiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llameal 701-845-6400

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lnnen kostenlos sprachiiche Hilfsdienstleistungen zur Verfilgung. Rufnummer,  701-845-6400
Chinese: £ © MR/ FISMT S » (NEI LI REAEE BEITTS - B 701-845-6400
Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, i argama. Bilbilaa 701-84>-6400

Vietnamese: CHU Y: Neu ban ndi Tieng Viét cd cac dich vu ho tro ngon ngfk e phi danh cho ban. Goiso  701-845-6400

Bantu: ICITONDERWA: Nimba uvuga irundi, uzohabwa servisi 20 qufasha mu ndimi, ku buntu. Woterefona 701-g45-6400

Arabic: ad )) 701-845-6400-1 a8 » Joail  laally el a) ¢33 4 galll Bac Lisall hlend (18 (A5l S5) Ehaawi cug (3] dds gale

(701-845-6400-1 253 5 anall aila

Swahili: KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 701-845-6400

Russian: BHYMAHUE: Ecav 8o roopnte Ha pyccrom A3uke, o Bau AOCTYHbI OEChnaTHbie YT NepeBoga. JgotiiTe 701-845-6400
Japanese: TERIH : BFBEHNDIHE. MUOBEBIEEHRAVEETET . 701-845-6400
FT. HEHBcTITEB/SLESLY,

Nepal: T R s ATl a’lﬁgr‘& i T (APl ST TR G e O U B | OF T 701-845-6400

French: ATTENTION:: Sivous parlez francais, des services d'aide linuistique vous sont proposés gratuitement. Appelezle 701-845-6400
Korean: =°|: St=0{E AIE0tAI= 22,0101 JI& AHMEIAE 222 0|26t &= J}USLICH 701-845-6400

JHOE Motoll FAA2L.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang qumamit ng mqa serbisyo ng tulong sa wika nang walang bayad. Tumawagsa 701-845-6400

Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring* 701-845-6400


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf



