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Keith’s Corner   

Congratulations!  
I have asked Lisa to make this a special newsletter so that you see the 
importance of a major facility accomplishment. As you may have heard by now it 
was released last week that CHI Mercy Health was named one of the nation’s 
top 100 critical access hospitals by iVantage for 2017, and one of six in the state 

of North Dakota. This is a significant accomplishment for our hospital and one which would not be 
achievable without every one of you making a personal effort to make us better. 

The iVantage report gave us a 91.3%ile index ranking and evaluated us on information taken from 
our last cost report, data taken by the Center for Medicare and Medicaid Services (CMS) and data 
gathered individually by iVantage. The core areas that we are evaluated on are Inpatient market 
share, outpatient market share, Quality (data gathered by CMS), Outcomes (based on CMS data 
gathered for mortality and readmissions), Patient Perspective (taken from our HCAHPS scores), 
cost to receive care here, Charges and Financial Stability.  This is a very comprehensive look at 
our hospital and, although it pointed out opportunities for us (for instance our patient perspective 
scores could use some work – but we knew that!) it shows that we are far more than just a typical 
small, rural hospital. In fact this is demonstrated by the fact that we were not just compared to 
critical access hospitals to get our overall score but to all rural hospitals. So actually we were at the 
91.3 Index ranking of 2100 total facilities, not just the slightly less than 1300 critical access 
hospitals!  

This is a remarkable achievement and we will begin to add this recognition to any ads that we run. 
There are other ways to identify ourselves as a top 100 hospital and I am researching what our 
options are within CHI. I am hoping that we can add a logo to our email signature blocks so that 
anyone you email can see we are a “Top 10%er”! I thank you for all the hard work that went into 
this achievement and ask that you keep it up. We want to show that this was not a fluke by being 
on the list for 2018 and beyond! We have placed this recognition on our website and sent press 
releases to the Times Record and to NewsDakota. I encourage you to share this good news with 
anyone who has questions about our facility. The bottom line here is not that it is just about us but 
about the care and environment we are providing for the people we care for and that is what is 
important. Thank you for the excellent care and work you do. 
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HR Update 

Changes happening to  

CHI Mercy Health HR Services 
 

 Please congratulate Nicole Nestler on her new role as 
Director, Human Resources for CHI Mercy Health and 
CHI Health at Home.   Nicole has been with CHI since 

December 2015 and has done an outstanding job of 
learning the ins and outs of the HR world as it applies to 

Healthcare.     All email and phone communication 
should now be sent to Nicole.    

Deb Hochhalter and Kristi Schneider will continue to 
support the HR functions as well and will coordinate 

any needs directly with Nicole. 
 

 Sheri Sweere’s new role with CHI  is Division VP, HR 
Business Practices. Sheri will be working closely with 

Nicole during the transition.  
 

We at CHI Mercy Health wish to congratulate  

Nicole and Sheri on their new roles! 
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MARCH	BIRTHDAYS	
Teresa	Garrahy‐March	2	

Renee	Wert‐March	2	

Zona	Wagar‐March	3	

Naomi	Koch‐March	7	

Lisa	Urbatsch‐March	14	

Stephanie	May ield‐March	30	

Roger	Stack‐March	31	

APRIL	BIRTHDAYS	

Carolyn	Timm‐April	8	

Mandi	Robinson‐April	9	

Amy	Noeske‐April	10	

Nancy	Orthman‐April	13	

Judy	Smith‐April	15	

Linda	Hoff‐April	24	

Callie	Storhoff‐April	27	
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Link to Mercy Insights: 

http://www.mercyhospitalvalleycity.org/mercy-insights/ 

Link to Website 

http://www.mercyhospitalvalleycity.org/ 

Like us on Facebook   
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To:  MBO Employees 

From:  Keith Heuser, President 

Subject: Easter Holiday 
 

As Easter is not a CHI recognized holiday, beginning in 2017, Easter 
will no longer be a paid holiday for our MBO’s in regards to receiving 
holiday premium if working. 

The changes affect non-exempt, hourly employees. We are 
changing so that employees across the division will have 
standardized pay practices. 

The pay policy change takes effect this Easter, which is April 16, 
2017.  

Reminder the 6 core holidays that are recognized are the following: 

New Year’s Day 

Memorial Day 

4th of July 

Labor Day 

Thanksgiving 

Christmas 

If you have any questions, please contact your local HR Leader, 
Nicole Nestler. 



 

Thank you for your participation  
and feedback to the  managers as they are rounding.  

 This month topics is 
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The U.S. Department of Health and Human Services (HHS) Office of Inspector 
General (OIG) recently confirmed that the HHS OIG Hotline telephone number is 
being used as part of a telephone spoofing scam targeting individuals throughout 
the country. These scammers represent themselves as HHS OIG Hotline employees 
and can alter the appearance of the caller ID to make it seem as if the call is coming 
from the HHS OIG Hotline 1-800-HHS-TIPS (1-800-447-8477). The perpetrator 
may use various tactics to obtain or verify the victim’s personal information, which 
can then be used to steal money from an individual’s bank account or for other 
fraudulent activity. HHS OIG takes this matter seriously. We are actively 
investigating this matter and intend to have the perpetrators prosecuted. 

It is important to know that HHS OIG will not use the HHS OIG Hotline telephone 
number to make outgoing calls and individuals should not answer calls from 1-800-
HHS-TIPS (1-800-447-8477). We encourage the public to remain vigilant, protect 
their personal information, and guard against providing personal information during 
calls that purport to be from the HHS OIG Hotline telephone number. We also 
remind the public that it is still safe to call into the HHS OIG Hotline to report 
fraud.  We particularly encourage those who believe they may have been a victim 
of the telephone spoofing scam to report that information to us through the HHS 
OIG Hotline 1-800-HHS-TIPS (1-800-447-8477) or spoof@oig.hhs.gov. 
Individuals may also file a complaint with the Federal Trade Commission 1-877-
FTC-HELP (1-877-382-4357). 

More information is available on the OIG Consumer Alerts webpage. 

  

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for 
Medicare & Medicaid Services (CMS) go to our contact us page. 

HHS OIG Hotline Scam  

https://oig.hhs.gov/fraud/consumer-alerts/alerts/phone-scam.asp
https://www.cms.gov/About-CMS/Agency-Information/ContactCMS/index.html
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CHI MERCY AUXILLARY 

 ANNOUNCES 2017 SCHOLARSHIPS 
 
CHI Mercy Auxiliary is excited to announce it is accepting applications 
for scholarship!   Each year, one scholarship is given out to recipients that 
are enrolled in a Medical Health Care related career. The scholarship is 
provided by funds raised by CHI Mercy Health’s Auxiliary. 
 
To be eligible for Auxiliary scholarships the below criteria is required: 
 Employees who have completed 2 years of  full-time or part-time 

employment at MH and have been accepted or are furthering their 
education in healthcare 

 Or volunteers who have completed 30 hours of  volunteer time during 
the previous year and are seeking a degree in healthcare. 

 Graduating high school seniors who attend school and/or reside in 
Barnes County, ND, and who are children or grandchildren of  current 
CHI Mercy Health employees or volunteers. 

 
Please contact Lisa Urbatsch in the CHI Mercy Health Administration 
office (direct #845-6486 or lisaurbatsch@catholichealth.net) to get an 
application or go online to: http://www.mercyhospitalvalleycity.org/
scholarships/ . The deadline to apply is May 26, 2017. 
 
The CHI Mercy Health Auxiliary (CHI-MHA) is a volunteer organization 
devoted to supporting the hospital and the community it serves. If  you 
would like to become a CHI Mercy Health Auxiliary member, please 
contact Lisa Urbatsch at 701-845-6486 or email  
lisaurbatsch@catholichealth.net 
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